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Introduction to the Report
Sberbank Europe AG in Abwicklung (thereafter:

strength/weakness

Sberbank Europe AG = SBAG, Sberbank Europe

independent experts with the aim of gradually

Group = SBEU) recognizes the need to regularly

elevating the quality of its non-financial reporting.

provide reports on its impact on society, the

In 2021, SBAG has introduced an ESG Task Force,

economy and the environment, and strives to ensure

consisting of members from various departments

transparency with regard to its resolutions and

who formed streams with specific short-, medium-

activities that affect these three areas.

and

long-term

analyses,

deliverables.

supported

The

by

organization

structure was reviewed, including a new reporting
With the following consolidated SBEU sustainability

stream

in

order

to

reflect

the

reporting

report, the bank aims to offer transparency to its

requirements stemming from the updates in the

stakeholders with regard to the main non-financial

Sustainable Finance Disclosure Regulation/ EU

performance indicators of SBAG in 2021.

taxonomy regulations. The group-wide ESG Task
Force is led by the Compliance and AML department

Reporting requirements pursuant to §267a UGB

of SBAG and is under the direct supervision of the

NaDiVeG: Since 2017, the Sustainability and Diver-

CEO at the Group and subsidiary bank levels.

sity Improvement Act (NaDiVeG), which translated
the EU Directive 2014/95/EU into Austrian law, has

For SBAG, corporate social responsibility is an

required large companies of public interest to report

approach that we use to build relationships with our

information on environmental and social issues. The

stakeholders. We strive to conduct business in a way

main objective of the Directive is to promote

that benefits all parties Sberbank interacts with.

transparency

and

improve

the

relevance,

consistency and comparability of disclosed nonfinancial information.

Liquidators of Sberbank Europe AG in Abwicklung
Sonja Sarközi

Since conducting an extensive evaluation of the
most relevant areas in relation to sustainability and
corporate social responsibility by way of animpact

Pavel Barchugov

analysis and comprehensive stakeholder survey in
2017 and 2018, SBAG has been continuously
developing, shaping and improving its non-financial

Alexander Witte

priorities and KPIs. In 2019 and 2020, SBAG assessed
all its activities and non- financial performance
indicators

by

organizing

cross-departmental

Aleksei Mikhailov

workshops and a series of
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Developments after Year-End 2021
At year-end 2021, SBAG was in the process of

On 1 March 2022, the Central Bank of Hungary

obtaining all regulatory approvals to close the

(MNB) informed that due to the serious liquidity

transaction to sell six subsidiary banks in the Adria

and capital problems of the Hungarian sub-sidiary

region. Due to geopolitical developments, the

of SBAG, the MNB had revoked its banking license

liquidity situation of the bank and its subsidiaries

and had ordered its winding up.

substantially deteriorated at the end of February
2022 within a very short period. In this time, the

Further on 1 March 2022, the Single Resolution Board

management

intensified

(SRB) decisions were published which outlined the sale

alignment with the regulatory authorities, and

of subsidiary in Croatia to Hrvatska Postanska Banka

different levels of internal escalation procedures

and Slovenia to Nova Ljublanska Banka and the

were applied.

decision not to take resolution actions for SBAG.

of

SBAG

engaged

in

On 27 February 2022, the Austrian National Bank
(OeNB) Informed Sberbank that Emergency Liquidity

The SRB decision regarding SBAG was implemented via

Assistance (ELA) would not be provided, and the

the

national resolution authorities imposed moratoria on

(“Mandatsbescheid” FMA-KI23 5492/0006-SIG/2022)

Sberbank and most of its subsidiaries until 1 March

which prohibited the bank to continue its orderly

2022 23:59. In this period, the national resolution

business activities and nominated MMag. Dr. Gerd

authorities outside of the European Union conducted

Konezny as Government Commissioner to monitor its

the following steps, which ultimately resulted in the

operations thereafter. The moratorium implemented

sales of the subsidiaries conducting business in their

by FMA triggered the activation of the Austrian Deposit

jurisdictions:

Guarantee Scheme ESA (Einlagensicherung Austria).

The Federation of Bosnia and Herzegovina Banking

Within the resolution actions, five subsidiaries of SBAG

Agency (FBA) appointed an external administrator in

were sold, with the two remaining subsidiaries going

Sberbank BH d.d. Sarajevo on 28 February 2022 and

through wind-down procedures.

FMA

decision

on

1

March

2022

informed of the transfer of ownership of all of SBBH’s
shares to ASA Finance d.d. Sarajevo on 1 March 2022;

In order to implement the sales proceedings, an

On 1 March 2022 the Banking Agency of Republika

extraordinary general assembly held on 21 April 2022

Srpska, (BARS) published its decision to initiate the

acknowledged the sale of loan and bond portfolios. In

resolution process of Sberbank a.d. in Banja Luka

the same general assembly, the liquidation of SBAG

(SBBL) and informed on 3 March 2022 that it had

was approved and the former SBAG management was

adopted a resolution plan selling all shares of SBBL to

appointed as liquidators, empowered to return the

Nova Banka a.d. in Banja Luka.

banking license of SBAG after the banking business of

The National Bank of Serbia issued a press release on

the bank is wound-up. Portfolio sale agreements with

28 February 2022 according to which it had taken a

various investors were signed until and including on 2

resolution decision, which enabled the central bank

May 2022, with all sales transactions being closed on 3

to directly sell all of the bank’s shares to AIK Banka in

May

Beograd;

Commissioner. The sales generated liquidity, allowing

Within the European Union, for two subsidiaries,

the bank to reimburse EUR 948.6 million to ESA for

banking licenses were withdrawn and wind-down

covered deposits. Together with further sales as

procedures initiated by the authorities:

foreseen in the liquidation plan, this should allow the

On 28 February 2022, the Czech National Bank issued

bank to repay its remaining debt when it comes due.

2022

after

approval

of

the

Government

a press release according to which it had launched
steps towards the revocation of the banking license

The following non-financial report is reflecting all

of Sberbank CZ (SBCZ) and had issued a preliminary

activities within the area of ESG (environmental,

measure preventing SBCZ from disposing of assets

social,

and liabilities, including the provision of new loans

responsibility) for the year 2021. Considering the

and accepting deposits;

above situation, the report does not contain any

governance)

and

CSR

(corporate

forward-looking statements.
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Main Topics of SBEU
Sustainability Report 2021
TOPIC

CHAPTER IN THE REPORT

MATTERS ACCORDING TO NADIVEG

Quality and Accessibility of
Products & Services

Quality and Accessibility of
Products & Services

n.a.

Providing Financial Solutions to
Corporate Clients

Responsible and Regional
Financing

Regional Influence
Sustainable Industries and
Responsible Financing

Environmental concerns
Social issues
Respect for human rights

Employees

Health & Wellbeing

Employee issues

Talent Management and Learning &
Development

Remuneration & Fair Income

Employee Involvement and
Engagement

Diversity & Equal Opportunities

Environment

Enhancing Energy Efficiency at
SBAG

Risk Management

Printing Management
Environmental Aspects in the
Employee Restaurant of SBAG

Mobility and Travelling

Ethics & Compliance

Ethics & Compliance
ESG Task Force Setup

Combating corruption and bribery
Respect for human rights
Ensures the initiation of the Groupwide ESG transformation process and
implementation of ESG principles.

Risk Management

Risk Management

Environmental concerns
Social issues

Security and Data Protection

Security and Data Protection at
SBAG

Social issues

Charity and Sponsorship

Charity, Sponsorship and
Environment

Social issues

Communication with Stakeholder

Stakeholder Communication

Employee issues
Social issues
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About Sberbank Europe in
Abwicklung (thereafter SBAG)
Strategy in 2021
All subsidiaries of SBAG are fully-fledged, self-funded

In 2021, SBAG, in close cooperation with the

universal banks with a strong focus on retail, small

shareholder Sberbank of Russia, decided to reduce its

and medium-sized enterprises (SME) and corporate

geographic presence in Central and Eastern Europe

customers in CEE/SEE. The German branch of SBAG,

and exit the Adriatic region and Hungary by selling

Sberbank Direct, established in 2014 in Frankfurt,

subsidiary banks in Serbia, Croatia, Slovenia, Bosnia

focuses on digital retail banking business and online

and Herzegovina (including Banja Luka), and Hungary

sales channels and established itself as a successful

– all these subsidiaries representing around two thirds

retail

very

of SBAG’s total assets. Due to the size and advanced

competitive yet strategically important market.

level of digitalization, SBAG sees strong potential for

Sberbank Direct offers call money and fixed-term

its business strategy in its remaining markets –

deposit products with attractive interest rates.

Austria, Germany and the Czech Republic – where it

Instant loans have been offered by Sberbank Direct

aims to explore new business models.

bank with

savings

products

in

a

since 2018, and the new credit protection insurance
product was successfully introduced in 2020.

The share purchase agreement was signed between

For SBAG, a mix of a universal and tailored product

SBAG and the buyers Agri Europe Cyprus Ltd (“AEC”),

portfolio with attractive conditions for retail, SME,

AIK Banka a.d., Beograd and Gorenjska Banka d.d.,

and corporate clients, while also adding value and

Kranj on 3 November 2021.

ensuring a high level of satisfaction, are key factors
to building and maintaining long-standing and

Sberbank Czech Republic remains under the own-

robust relationships with our customers. In recent

ership of SBAG and is not part of theshare purchase

years, the banking group has experienced continuous

agreement.

growth in its customer base in the markets in which
it operates, demonstrating the customers’ evergrowing trust.
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SBAG’s business model in 2021
SBAG’s business model is based on five strategic
pillars:

People-focused: One of the core strengths of SBAG
is its diverse and competent human resources. We at
Sberbank strongly believe that the way we treat our

Profitable & self-sustainable: SBAG pursues self-

people will directly affect and reflect on the services

sustainable

high-margin

we provide to our highly valued cus tomers. For this

products and businesses, exercises prudent capi tal

reason, to retain and attract the best talent in the

management while further boosting the business in

region, we aim to promote a culture ofopenness and

the banks. Stable income streams, improved asset

provide the best environment for ouremployees to

quality, and enhanced risk management will be the

grow in, by implementing leadership and succession

main contributors to sustainable business growth

planning, talent management and acquisition,

and profitability strengthening in the years to come.

training

growth,

focuses

on

and

workshops,

and

helping

them

strengthen their core competencies.
Customer-oriented: Customer-centric approach is
at the heart of every successful business. That is why

SBAG recognises

SBAG

business development depends on the achievement

has

placed

strengthening

the

high

customer

customer

satisfaction,

experience

that

long-term

sustain- able

and

of global social, environmental and economic

excellence among its top priorities. To build an excel-

objectives, and the transition to a new, more sus-

lent relationship, and attract and retain the custom-

tainable economic model made possible through ESG

ers in the market, SBAG aims to exceed expectations

transformation.

by continuously upgrading its product offerings,
providing

new

channels,

and

entering

new

partnerships.

SBAG is implementing a systematic approach to the
integration of ESG factors and sustainability aspects
in

all

operating

areas

through

a

multi-tier

Modern bank: The long-term vision for SBAG is to

architecture covering all the components required

be a hybrid bank – a fully digital bank with a physical

for an effective achievement of the goals and

presence. Sberbank's ambition is to service its ever-

commitments

increasing tech-savvy customers to the highest

improvement in ESG aspects.

in

long-term

sustainability

and

quality standards by undergoing a complete digital
transformation,

which

involves

introducing

omnichannel banking tools and expanding its digital
products portfolio.
Light bank: Being an agile institution in a fast-moving and dynamic banking landscape is what sets us
apart from the rest. SBAG continues to improve its
operations

by

implementing

state-of-the-art

efficiency measures characterised by strict cost
management, robotisation, process automation,
branch

network

optimisation,

competency

improvement, and effective steering, among other
things.
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Our Priorities in 2021
Quality and accessibility of products & services:

Environment:

Ensuring quality and accessibility of products and

Enhancing energy efficiency and minimizing any

services, fostering respectful client relationships and

negative environmental impact through sustainable

striving to offer the most state-of-the-art digital

resources management.

banking services and a unified user experience.
Focusing on seamless, nearly instant and fully

Ethics & compliance:

automated end-to-end processes to continuously

Preventing corruption and money laundering, while

improve the customer experience.

also protecting human rights through responsible
and ethical conduct.

Responsible financing:
Contributing to regional economic development and

Security & data protection:

prosperity by providing financial solutions to local

Ensuring information security and data protection

customers. Responsible financing by supporting

for all stakeholders.

sustainable regional industries.
Charity and sponsorship:
Employees:

Supporting local initiatives, projects and events with

Supporting employee
fostering

diversity,

a

health and
corporate

wellbeing by
culture

and

a social or cultural dimension and promoting a
healthy lifestyle.

employee engagement while enhancing learning &
development, talent management as well as a fair

Stakeholder communication:

and transparent remuneration policy.

Enhancing transparent and regular communication
with all stakeholders of SBAG.
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Quality and
Accessibility of Products
& Services in 2021
Our Retail Customers
SBEU’s Retail strategy in 2021 goes hand-in-hand

In the focus are customer needs and accessibility: a

with the overall strategy of Sberbank to grow in seg

customer-centric approach. The vision of SBEU is to

ments where the bank creates added value for its

build partnerships for life by making financial

customers.

services personal and fast. The result of our
customer-centric approach can be seen in the contin-

SBEU’s aim is to build and foster long- term relations

ued growth of SBAG’s active Retail customer base.

with its customers, by creating a sustainable

Even during the challenging year of 2021, the

business model for the future. It strives to do so by

number of private individuals and micro companies

offering high-quality products and servicesthrough a

that decided to obtain banking services from

variety of channels to the right customers at the right

Sberbank increased by 116,000.

time.

Ensuring Quality and Accessibility of our Products and Services
SBEU aims to provide simple and transparent

vations in business with legal entities” for launching

products, delivered in an accessible manner while

its new self-service zones equipped with ATMs”.

also ensuring the highest attention to safety and
security. This starts with the needs of the cus-

• Sberbank Bosnia and Herzegovina provides a

tomers and making customer-centricity the focus of

Bluetooth headset as part of its student account,

any product development decision. An emphasis on

which offers the account, payment card, and online

offering high-quality products and services tailored

banking free of charge. For more affluent customers,

to customer needs leads to higher customer satisfac-

it is the first to offer MasterCard Concierge to premi-

tion and retention.

um card holders. It was also awarded a ‘Golden BAM’

In 2021:

award for the continued development of its loyalty

• Sberbank Banja Luka launched Internet Payment

programmes.

Gateway which enables customers to use Visa or
MasterCard online, and won a ‘Golden BAM’ award

• Sberbank Croatia launched a new communication

from Banke & Biznis for“Special contribution to inno-

platform entitled “Taking steps towards a better life”
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which tells the universal human story about making

•

decisions and steps forward in each individual’s life.

counts to its credit card customers at more than 100

Sberbank Slovenia offers special gifts and dis-

The bank also now offers multi-currency accounts for

stores across the country. The bank now allows

entrepreneurs, and cashback for customers who pay

customers to open current accounts fully online,

back their loans properly to promote good financial

has entered a partnership with the Toshi app to help

behavior.

customers with expenses and budgeting, and it was
named one of the best banks in the country by Moje

•

Sberbank Czech Republic added pre-approved

Finance.

loans as a new feature to its internet banking, marking an important step towards the full digitization

This focus on the customer has meant SBEU’s Net

of its consumer loan offerings. It also added new

Promoter Score (NPS) has risen in almost all

accounts for small businesses with no maintenance

countries in which it operates. The overall score has

fees for customers with a regular turnover, and the

climbed 4 points since 2019 to 34, which is more than

ability to deposit Czech koruna, euros and US dollars

twice the NPS of competitors, and more than a half of

at its ATMs.

all SBAG customers are loyal to thebank and tend to
recommend it.

• Customers of Sberbank Serbia can now apply for
overdrafts, cash loans or refinancing fully online. The

The guiding principle in designing our customer jour-

bank has also launched a new account to support

neys at SBAG is to offer clear, simple and consistent

clients starting new businesses with free local trans-

interaction at every touch point. We continue to

actions and a low, flat fee for international transac-

focus on increasing transparency and speed for our

tions. Finally, they have introduced a chatbot to help

customers by simplifying the process of obtaining

customers apply for new products, make payments,

and accessing our banking services.

set up accounts and use various digital services.

RETAIL CUSTOMERS OF SBEU

634.000 654.000

702.000

728.129

775.726

806.388

564.000

449.000

2014

2015

2016

2017

2018

2019

2020

2021

Sberbank Direct: High customer satisfaction
in the German market
In Germany, SBAG is focusing on expanding the

draws a positive conclusion for the past year.

digital retail business under the brand “Sberbank
Direct”. For the products currently on offer, SBAG
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Sberbank Europe AG in Abwicklung SUSTAINABILITY REPORT
2021

With its instant loan for private customers, Sberbank
Direct reached a loan volume of more than EUR 680
million at the end of 2021. The instant loan introduced
in Germany in 2018 wins customers over with its simplicity, fast processing and attractive conditions.
Application, identification and uploading of the documents are done easily online and make it possible to
get a credit decision within minutes and a transfer of
the desired amount within 24 hours.

The customers of Sberbank Direct have strongly appreciated the service
quality, as well as the high speed of loan application processing.

The Sberbank Direct savings account and term de-

Germany by its customers. With a satisfaction rat-

posit account are also very popular. In the past year,

ing of 4.9 out of a possible 5 stars, the bank came out

7,000 new customers joined despite the sustained

on top in the comparison, outperforming 337 other

period of low interest rates. At the end of 2021, Sber-

banks.

bank Direct recorded a deposit volume of almost EUR
1.3 billion.

In addition, Sberbank Direct also achieved a firstclass result in the large-scale study "Germany's best

The successful development of Sberbank Direct on

customer service" by the news magazine "Focus". In

the German market was made particularly clear by

the category "Banks & Financial Service Providers",

the two well-known awards that the direct bank re-

the bank's customer service was rated 99 out of a

ceived last year:

possible 100 points and achieved the rating "TOP cus-

As part of the prestigious Banking Check Awards,

tomer service". In particular, the general accessibility

Sberbank Direct was voted the best direct bank in

and the speed with which issues were resolved were
deciding factors for this outstanding performance.

Alternative Sales Channels: KEEP OUR VALUE FOR LOYALTY
SBAG has different type of sales channels in addition

In 2021, we were still under almost full “lock-down”

to its branch network, including partnerships (co-

due to Covid-19 restrictions, which further motivat-

brand partners, brokers, direct sales agents) and the

ed the alternative sales channel to embrace digitised

bank-at-work sales channel which offers tailored

service, which is slightly different from the classic

banking services to the employees ofour small and

sales model provided by bank-at-work and partner-

large corporate clients, as it is an alternative way to

ships such as personal relationship with partners/

insure additional sales service by Sberbank. These

customers. This year highlighted the value of the

enable us to find niche markets locally and reach

partnership and bank-at-work channels, as shown

more potential customers to offer banking products

below. However, overall contributions to new vol-

and services, and establish unique and special

ume of retail cash loans increased significantly to

customer service based on their needs through

55% (+8% YOY growth) according to the internal orig-

special offers from our partners and the bank-at-

ination reporting scheme.

work service. We aim to leverage our existing and
new partners within bank-at-work and partnership
sales channels to find new business opportunities for
future deals through our internal banking synergy.
Our main focus is on new and primary customers,
and an enhanced customer experience using innovative products and smooth, digitised sales and service
processes.
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SHARE OF NEW VOLUME OF CASH LOAN THROUGH ALTERNATIVE SALES (%)
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Bank@Work and Partnership innovation 2021: country highlights
Sberbank

Bosnia

and

Herzegovina:

Improved

security through PIN authorisation and proof of
payments via the brand-new mBanking application,
launched mTransfer as a new digital service for
money transfers via Phonebook.
Sberbank Serbia: Increased the number of active
DSA by 40% in order to increase sales activity at Cash
Loan. Partnership sales: Acquisition of new partners for the new Digital Origination project in order
to launch on-the-spot discounts for customers. Established cooperation with Gigatron (the biggest

During the "Sberbank Shopping Days" clients are enjoying special offers
from selected partners.

retailer of electronic devices), where it approved a

increased growth of disbursed volume by 86%, 132%

20% shopping discount for Sberbank Serbia employ-

and 14% (YoY). Bank@Work re-launched and rolled

ees. The usage campaign for all the bank’s payment

out at all branches with new systems and processes.

cards increased turnover by 7% in the first two weeks.
Launched “Super Kartica Club”. Cooperation with A1

Sberbank Hungary: Extension of direct sales agent

mobile operator on a special offer for members of A1

activity, increasing the number of agents to 70.

loyalty club (150 new-to-bank clients acquired).

Increased growth in cash loan. New functionalities
at mobile and netbank (i.e., card management, loan

Sberbank Croatia: Launched a new and innovative

overview).

credit card for PI and introduced monthly sales campaign – the“Sberbank Shopping Days” – with selected

Sberbank Slovenia: Launched new standardised

partners to increase the number and volume of card

and simplified fully digitised, paperless unsecured

transactions. Introduction of virtual concept for pro-

customer process TOP LOAN as a new niche segment

motion days and individual sales meetings for Bank@

for financing investments in sustainable energy. Im-

Work employees, enabling smooth semi-online pro-

plemented a new TOP Bank@Work loan (digitised

cess, and increasing sales efficiency. Launched a spe-

entry of a loan application at client’s workplace). We

cial cash loan offer for top 3 brokers, increasing their

are continuing to develop the end-to-end digital pro-

overall production by >100%, disbursement record

cess for credit card applications (Ideal Mc World) and

>18.9 mil. EUR.

started a new campaign “Ide@l Wednesday” to promote the Ide@l MC card (more than 100 participating

Sberbank Czech Republic: Launched special pricing

stores by end of 2021).

at cash loan, mortgage and micro loans, which
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Sberbank Banja Luka: Launched a special campaign

partners in Partnership. Created special offer for

with on-the-spot discounts at selected partners for

selected segment within Target Market (medical/

card payments in order to increase the number and

electricity/ police) at Bank@Work.

volume of card transaction in stores of selected

Omni-channel Access and Product Innovation
During

2021,

SBEU

continued

the

strong

development of its digital channels in order to
ensure the highest quality of our digital services
and

the

accessibility

of

our

products

to

customers across the countries in which we operate.
Digital channel development remained a key priority,
and many digital related activities and projects were
either completed or started. Among other innovations, Sberbank Croatia launched a new internet &

One of SBAG's main goal: Digitalization.

mobile banking solution and initiated full-scale mi-

rent accounts and saving accounts. Sberbank Serbia

gration of all existing digital users to this platform. A

launched an online overdraft process, and Sberbank

major upgrade of the internet & mobile banking solu-

Czech Republic launched fully online pre-approved

tion was also started in Sberbank Banja Luka, while

loans.

and Sberbank Bosnia and Herzegovina launched a
new mobile banking solution.

In terms of online sales represented by sales of the
personal loan as a key product, online channels

Sberbank also continued developing online sales,

generated EUR 141 million in new volumes across

which became increasingly important as a result of

the Group, and the online contribution to overall

the Covid-19 restrictions. In addition to the already

personal loan sales reached 22,5%. The base of

exiting online sales processes, Sberbank Slovenia

customers using digital services grew by 15% in 2021

completed the implementation of a digital end-to-

and reached 325,500 registered digital users.

end process based on e-Identity and video ID for curSHARE OF RETAIL PERSONAL LOANS ORIGINATING FROM ONLINE CHANNELS
(SBEU)
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Providing Financial
Solutions to Corporate
Clients
In 2021, customers are at the very center of all of

SBAG’s proficient and reliable relationship managers

SBAG’s

systems,

have an adequate scope for decision-making. They

products and services are our tools. Our relationship

activities.

Our

organization,

are capable of exploring customer-specific demands

with the customer is the soil we cultivate. We are

and

committed to fulfilling our customers’ needs and

customers’ needs and financial literacy. We endeavor

expectations.

to understand our customers’ business needs and

offering

creative

solutions, based

on the

establish ourselves as a long-term financial partner.
As a bank, we constantly ask ourselves what our customers expect of us, and how we can best fulfill these

SBAG is committed to working with customers to

expectations. Our maxim as an enterprise is to act in

develop flexible, tailor-made solutions. With a stable

the interests of our customers. We are eager to build

ownership structure, a solid funding and capital base,

long-term business relationships based on trust and

SBAG is well equipped to take onthis role.

common understanding. We aim to earn this trust by
demonstrating expertise and flexibility in our day-today work.

Bridge to Russia
SBAG’s parent company is one of the world’s biggest

Austrian, German and CEE companies. The pulp & pa-

banks and the largest bank in Russia. This makes

per and petrochemical industries are taking particu-

SBAG a natural banking partner for all companies

lar advantage of this. On the other hand, with Rus-

doing business in Russia and CIS or interested in

sian companies constantly striving for sustainable

developing business in these markets. Most of the

modernization, there is a high demand for high-end

Russian corporates are clientsof Sberbank of Russia.

equipment and machinery produced in Europe. Our

The availability of various raw materials as well as

clients rely on our expertise and service in dealing

other products is a highly attractive prospect for

with Russia’s private and public sectors as well as its
governmental organizations.
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Corporate banking business of
SBAG in Vienna
In 2021, the Bank continued to serve as a bridge
between its core markets of presence. Clients can
choose from a variety of products supporting their
cross-border business – guarantees, letters ofcredit,
purchase of receivables, loans, etc. – flexibly
structured to suit their needs and easing their access
to international markets. The bank has become an
active player in the Schuldschein market.
With a Corporate Business team of seasoned
professionals, SBAG has been providing services to its
corporate clients in a respectful and mutually
beneficial way, meeting a wide variety of clients’
needs and supporting them in their activities.

As the impacts of climate change and global warming become clearer,
SBAG is using CLIMAID – an ESG tool for the identification and further
analysis of ESG risks.

In 2021, the bank has significantly expanded factoring

With the aim of improving sustainability, SBAG
initiated a project in Q4 2021 for establishing

solutions to better service the trade flows of its clients

internal ESG standards and reporting, whereby

offering both insurance covered and unsecured

corporate banking is an active participant in this

receivables discounting. With new customers being

project, being the primary link between valued

onboarded, the portfolio has been steadily growing,

customers and internal stakeholders.

and the total amount of factoring lines exceeded 95
million euros. As a part of its receivables purchase
business, the bank signed a framework insurance
policy with Atradius, a leading European insurer, in
late 2021 to create additional leverage in building
the portfolio, broadening the support rendered to
clients and, at the same time, substantially reducing
processing times.
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Support of CEE Economies during
the Covid-19 Crisis
In 2021, SBAG subsidiary banks continue to support

The SBEU strives and continues to support all

their existing as well as new clients despite the

international companies in the region.

negative impact on businesses caused by the global
pandemic.

The Partnership and Banking Insurance department
of Sberbank Slovenia has successfully launched its

For instance, Sberbank Czech Republic offered new

TOP green loan – a new unsecured consumer loan

overdrafts to small entrepreneurs restarting their

to finance environmentally friendly investments

businesses after the Covid-19 pandemic.

when buying products and services from Sberbank
Slovenia’s partners.

As of 2020, Sberbank Hungary has played a pioneering
role within the SBAG network when it comes to

In 2021, Sberbank Croatia supported two long-term

supporting its clients during the Covid-19 crisis.

projects, including an investment in solar panels for

Sberbank Hungary financed a large Hungarian IT

production of electricity and providing funding for a

company with 4.5 million euros. The funding is part of

biomass gasification power plant.

company’s 17.5 billion-bond issue. This is made
possible by the Bond “Funding for Growth” scheme

The bank continues to provide funding for the

launched by the National Bank of Hungary to support

production of disinfectants (hand sanitizers and

the Hungarian corporate sector.

cleaning products).

Sberbank Slovenia cooperates

with SID bank

(Slovenian Development bank) on the field of R&D
financing, support of SME business and exportoriented

companies

during

the

pandemic.

It

cooperates with large corporate clients, which are
present in other markets covered by the Sberbank
Group.
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Environment
SBAG’s Environmental
Impact Management in 2021
As a multinational organization, Sberbank has a

business trips by motor vehicle and aircraft. To min-

huge accountability towards our society, our envi-

imize any unfavourable impact on the environment,

ronment and other organizations. Our aim is to

SBAG controls the use of resources and takes action

make sure that future generations can live in a world

to

that is even better than the one we have now. To

ecological footprint.

improve

energy efficiency and

reduce

our

achieve that, we are prepared to invest our resources
for the welfare of the planet. Even though the direct

As mentioned before, we do have limitations,

ecological impact of banks in general – and SBAG in

because as a bank we are not producing any goods.

particular – may be limited, our group is committed

It is difficult in times of very complex supply chains

to reduce its consumption of natural resources.

to have a complete ESG screening. Yet, we are taking

Among the main sources of our environ- mental

the ESG behavior of our partners into consideration in

impact here at SBAG are our infra-structure facilities,

the supplier selection process as much as possible.

expendable materials as well as

ESG Report Procurement & Cost Management,
Real Estate & Facility Management
The strategy of the real estate and facility manage-

which are going to change our ecological footprint

ment in the Sberbank Group foresees, that if the

dramatically.

market situation allows it, the more sustainable
option needs to be chosen when renting/buying new

a. New concept for our head offices

properties.

The daily commuting to the office and back home
are causing CO2 emissions every day. In order to

In our branch network, we are constantly improving

decrease this, we will build a hybrid workplace inall

the accessibility of the premises, but we are limited

our subsidiaries. In 2021, the total office space was

by specific situations and regulations. Nevertheless,

already reduced by 3.053m² or 4%.

65% of our branches are now built barrier-free.
b. New concept for our car fleet
1. Real Estate & Facility Management – Project

In the period 2013 to 2021, we focused on decreas-

Nova FM

ing the number of business trips and introduced CO2

In 2020, SBAG launched a big project regarding the

limits for our car fleet. In addition, we constantly

sustainability of the whole SBEU. Project Nova FM

strove to reduce the cars in our fleet. In 2021, the

consists of 5 big blocks,

number of cars was reduced by 54 or 20%.
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The development of our car fleet size is shown in the
graph below:

SBEU CAR FLEET DEVELOPMENT (BY NUMBER OF CARS)
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As a next step, our target since 2020 has been to

the CO2 emissions have been adapted accordingly, as

reduce the CO2 emission of our car fleet by replacing

shown on the table below:

as many cars as possible with e-cars. The limits for

Car Category

Maximum CO2 Emission Old

Maximum CO2Emission New

I (Management Board)

150 g/km

50 g/km

II (B-1 Managers)

140 g/km

45 g/km

III (B-2 Managers)

120 g/km

40 g/km

IV (Branch Managers)

110 g/km

35 g/km

V (Pool Cars)

100 g/km

30 g/km

Due to the poor infrastructure in most of the countries, we are not able to switch completely to e-cars.
Therefore, we will partially replace conventional cars
with hybrid plug-in cars.
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SBEU - TOTAL ENERGY & FUEL MWH CONSUMPTION WITHIN THE ORGANISATION
PER EMPLOYEE
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As can be seen in the graphic, the overall energy

and physical signatures in some entities, especially

consumption will decrease, although additional con-

in our in-branch processes related to our daily opera-

sumption for the car fleet is to be expected.

tions with our customers. For all other processes, we
will introduce digital processes to further decrease

c. Eco energy

our paper consumption in the future. In 2021, the

Our aim is to replace the majority of all conventional

paper consumption was reduced by 3.96 t or 3%. We

energy supplies to renewable ones.

predict that we will decrease the paper consumption

For our headquarters, we started 2021 with at a

by an additional 20.4 t or 19% by 2025.

renewable energy supply share of 34%.
For our branch network, we started 2021 also with a

e. Branch footprint optimisation

coverage of 34%.

The permanent high demand for retail and office
areas in the city centres results in very limited availa-

d. Paperless office

ble space, whereas these locations are very expensive

We had iterative projects for the reduction of the

as well. In the past, we had a demand for big branch

paper consumption in our group over the last few

premises in the city centres but due to digitalisation,

years. We will continue to identify paper-based

we are able to restructure our branch network. In the

processes that can be replaced with digital ones.

future, we will be able to serve more clients in smaller

Unfortunately,

locations by improving our facility efficiency to opti-

we are

requirements to use paper

bound

by

legislative

mise our ecological footprint. In 2021, we reduced the
occupied space by 651m² or 2%.
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2. Real Estate & Facility Management – other

consumption for 144.587 liters or 33%. That reduced

activities

our CO2 output for approximately 100,000 kg. Due
to other energy savings initiatives, the total energy

a. Waste concept

consumption did not increase due to the electric and

As a bank, the biggest part of the waste we produce

hybrid cars.

is paper. With our project Nova FM, we are already
targeting this issue with a solution. For all other cat-

This achievement is also shown in our KPI for “fuel

egories, the waste production arises from normal

(normal & renewable) consumption in liters per

daily activities over which we have limited control,

employee” as well. From 2020 to 2021, we reduced our

but we do have waste concepts where the local infra-

consumption from 114l to 76l per employee.

structure allows for it. Furthermore, we are running

The development of the total consumption and the

awareness campaigns for our employees in order to

KPI per employee since 2013 is shown in the graphs

positively influence their behavior in terms of waste

below:

generation and the separation of work and private
life.
In our headquarters in Vienna, single-use plastic has
been banned completely.
b. Mobility
In 2021, we achieved a further reduction of our fuel

SBEU - FUEL CONSUMPTION IN LITERS
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The pandemic situation in 2020 and 2021 had a big

in 2020 and was stable in 2021 as shown on the next

impact on the way we travel, which helped us reach

graph.

our target of a reduction in that area. In Austria, the
number of business travel days dropped drastically
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SBEU - FUEL (NORMAL & RENEW.) CONSUMPTION IN LITERS PER EMPLOYEE
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c. Energy consumption

initiative and other activities, but we will keep on

We are continuing with our campaign to raise the

making efforts to reach even more.

awareness of the employees in regard to energy
saving in the offices and branches. As shown on the

In 2021, the group managed to reduce consumption

graph below, we have been very successful in this

by 3.638 MWh or 19%.

page 22/52

Sberbank Europe AG in Abwicklung SUSTAINABILITY REPORT
2021

SBAG - ENERGY CONSUMPTION
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d. Drinking water

laws and regulations on wage and working hours,

We are able to influence the usage of drinking water

allow employees to freely choose whether or not to

in two ways – with the consumption of certain devic-

organise or join associations for the purpose of col-

es like the dishwashers and with the consumption in

lective bargaining within the scope of local laws or

our sanitary rooms. For dishwashers, we are focus-

regulations, and prohibits discrimination, harass-

ing on buying devices which are not only efficient in

ment and retaliation.

terms of energy, but also in terms of water consumption. In our sanitary rooms, we are using taps and
flushing tanks, which reduce water consumption
wherever possible. In 2021, we reduced our consumption by 581.127l across the banking group.
2. Procurement & Cost Management
When it comes to supplier selection, we try as much
as possible to purchase from local vendors. The average spending of the group with local vendors increased from 80.18% to 86.83% between 2020 and
2021.
All our vendors undertake the obligation to comply
with the Code of Conduct of SBAG. Furthermore, we
ask our suppliers to declare that alltheir activities are
in compliance with all statutory duties regarding
human rights protection, respecting and obeying
the United Nations Guiding Principles on Business
and Human Rights (UNGP).
In particular, our suppliers respect the human rights
and dignity of their employees, observe applicable
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Employees
The strategic goal of the Human Resources team in

learning and development as well as on living and

2021 is to attract, develop and retain talented

promoting diversity, guaranteeing a fair and market-

employees

driven remuneration, and fostering the health of its

with a diverse background and a

pioneering spirit in orderto provide the best service
to Sberbank customers. SBEU

puts

a

employees.

strong

emphasis on

Employee Health & Wellbeing
At the Group’s Headquarters, the beginning of 2021

workshops with a special focus on coping with

was characterized by the ongoing lockdown in

extraordinary circumstances in the pandemic and

Austria, which was decreed by the federal govern-

strengthening mental health through the Covid-19

ment until the beginning of February. In order to

crisis.

ensure a safe working environment for all colleagues
during that period, SBAG focused strongly on

Around mid-2021, the pandemic situation in Austria

providing its employees with home office options and

eased, making it possible to carry out several health-

with access to various Covid-19 test possibilities,

promoting campaigns. Numerous employees took

free FFP2 masks or hand disinfectants. The Works

part in the so-called Health Promotion Days, where

Council and the Management Board of SBAG also

various in-house medical check-ups were offered

worked intensively to ensure that every employee

over two days, be it a melanoma check, stressanalysis,

could get a Covid-19 vaccinationas early as possible,

spine screening or a body composition analysis. In

as soon as it was approved andavailable. SBAG was

cooperation with the company occupationaldoctor,

among the first companies in Vienna to set up a

it was possible to carry out a free in-house tick and

vaccination campaign for their workforces in the first

influenza vaccination campaign over the course of

half of 2021, inwhich 50% of the employees of the

the year. Numerous employees also took advantage

bank took part. This vaccination campaign was then

of the eye tests on offer and the ergonomic advice

supplemented by a booster vaccination offer in

of the occupational physician. It was possible to

December 2021. For unvaccinated employees, SBAG

carry out the annual in-house medical check-up

pro- vided regular free Covid-19 tests as well as

without restrictions and to keep the high number of

sponsored antibody test options. The company

participating employees at the previous year's level.

occupational doctor and industrial psychologist

Despite the difficult working conditions caused by

have also been focused more on the Covid-19 issues

the ongoing Covid-19 pandemic, the Works Council

and discussedwith the employees on site or online

of SBAG was able to offer its employ ees numerous

topics such as potential medical course of Covid-19,

well-established benefits: free use of the new in-

vaccination, loneliness during periods of remote

house "Fit Room", weekly free fruit baskets, free

working, or similar issues. Since many employees

mouse pads, wrist pads, seat pads or foot-rests. The

worked from home due to the pandemic, the Works

Works Council continued to subsidize the cultural

Council of

health-oriented

and sporting activities of its employees andoffered

workshops with a health and nutrition coach in an

SBAG

offered

them

discounts from many providers (local suppliers,

online for- mat. The industrial psychologist also

pharmacies, fitness clubs, insurance companies,

supported the employees with a number of

etc.). In addition to the activities mentioned above,
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SBAG supported its employees with the annual job
ticket for local public transport, a contribution to
private health insurance as well as a subsidy for the
daily lunch in the in-house canteen.
During periods of 2021 when the Covid-19 infection
rate was low in Austria, the Works Council managed
to organize some employee activities to increase
team spirit and strengthen the corporate culture.
One of them was the Discover Austria event, which
offered two culinary journeys in Lower Austria. In
summer, a sailing trip took place, followed in the fall
with a blood donation campaign and a cart event.

Employees from Sberbank Bosnia and Herzegovina got boosted with a
special vitamin package

Also, almost 30 employees of the bank participated
for the fifth time in the Vienna Business Run 2021,

became an official partner of the Serbian Business

running a 4,100m distance in compliance with all

Run Series 2021, featuring four races in Novi Sad, Nis,

Covid-19 safety measures. The year’s break obvi-

Subotica and Belgrade, which were attended by many

ously had no impact on the team’s fitness, as the

employees of Sberbank Serbia. Sberbank Bosnia and

colleagues managed to improve on the overall team

Herzegovina organized a Half Marathon through the

result from 2019.

city in Sarajevo with over 600 runners participating.
Sberbank Hungary combined “green” consciousness

In the subsidiaries, many health and sports related

with the promotion of a healthy and active lifestyle

activities were also organized in 2021. Employees

by organizing the first charity run on Margaret Island

at Sberbank Bosnia and Herzegovina received a

in Budapest. The event was attended by more than

vitamin package for strengthening their immune

120 employees and family members, who were able

system. Sberbank Slovenia has traditionally spon-

to collect donations with their active kilometers.

sored the FIVB beach volleyball event in Ljubljana,
upgrading this year’s event by also offering disabled
players from all over the world to compete in sitting
beach volleyball. Sberbank Serbia on the other hand

Talent Management and Learning &
Development
SBAG’s

Talent

Management

and

Learning

&

Adapting to the ongoing special situation in 2021,

Development mission in 2021 is to be an organi-

relevant group-wide topics such as resilience, deal-

zation that prioritizes continuous learning, offering

ing with difficult situations, tips on remote working,

employees the possibility to grow within the com-

leading teams remotely as well as Covid-19 modules

pany and reach their long-term professional goals.

and their regulatory framework, were covered in

Therefore, SBAG fosters the development of its

dedicated internal and external trainings.

employees’ core competencies, skills and knowledge.
On average, each employee in the Group had 2 days

The majority of trainings were held online – thanks

of training in the year 2021. Performance talks are

to this flexibility, the attendance rate for online train-

also an important aspect of development, which is

ings increased as well.

why each employee in the Group has at least one
appraisal with his or her manager per year.

Strong leaders attract, motivate and retain the best

Knowledge

and

employees. With this in mind, Sberbank Europe AG

fostering internal expertise and skills is part of the

has launched a Leadership Program for its B-1

bank’s training strategy.

managers.

management

through

sharing
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During the first stage, the managers were invited to

language skills. Moreover, Sberbank Hungary made

a personal online assessment aiming to analyze their

use of the free series of lectures provided by Sberbank

strengths and core leadership competencies. The col-

Academy and Sberbank Open University for all staff

laboration within the teams during the subsequent

members. The knowledge on various topics was

workshops was strong. After a year of isolation and

expanded, including “8 basic attitudes to difficult life

social distancing, the Leadership Program turned out

situations”, “Who are we bankers and what do we

to be an energetic and exciting learning adventure.

do?”, Security Awareness, Present and Future of

The program was followed by a tailor-made develop-

Retail Banking, Climate Change, “Toxic Positivity” or

ment program for SBAG managers.

an introduction to Global Markets.

To top its educational offer, the bank gave all its

In 2021, Sberbank Serbia has launched several HR

employees access to a vast database of online

programs dedicated to the professional develop-

courses and trainings. In the first 30 days following

ment of its employees. Participants in the "Talents",

the launch alone, almost 150 users enrolled in numer-

"Excellence", and "Successors" programs had an

ous online courses.

opportunity to further develop their talents and
acquire new knowledge through trainings, workshops and lectures. Sberbank Serbia has promoted
the initiative in a series of videos, which have been
already viewed over 16,000 times on the bank’s social
media channels.
The pandemic-related lockdowns have only accelerated the process of introducing and integrating
digital technologies into all business areas of the
bank. Sberbank Bosnia-Herzegovina sees digital
transformation not as a concept but as a business

Leadership Program made it possible to optimize leadership for B-1
Managers at SBAG

strategy. To discuss the digital transformation and
changing customer expectations, Sberbank BosniaHerzegovina organized a “Tech Attack” conference

In the Headquarters, the demand for individual pro-

at Igman mountain near Sarajevo in early July. The

fessional trainings was also met, mainly covering

event was attended by Board members, B-1 manag-

topics like regulatory updates to accounting, risk and

ers and regional Retail and SME/Corporate directors.
The colleagues presented new projects, products and

compliance.

services, including internal IT improvements and a
Banker-turned-writer Polina Bardaeva, Head of Group

new mobile banking app.

Capital Management at SBAG, published her book
“Bank Asset Liability Management Best Practice:

In September, two workshops were held to give man-

Yesterday, Today and Tomorrow”. In the book and

agers new insights into the recruitment and inter-

also in the webinar for the bank’s employees, the

view process. During the training, the colleagues had

author showed how ALM concepts combined with

a chance to learn about the latest trends and best

managerial

maintain

practices for attracting and hiring the most suitable

financial health of a bank, and how to quickly react

team members. The theoretical part was followed by

to external environment challenges and banks

role plays – simulated interviews, in which the par-

microclimate changes.

ticipants could test and improve their interviewing

emotional

intelligence

skills.
Additionally, the Headquarters continued to provide
language courses in Russian and German alongside a

In early 2021, the first generation of young special-

variety of different professional training and coach-

ists finished “Sberbank Practice”, a six-month intern-

ing opportunities on an individual basis.

ship program of Sberbank Serbia. On this occasion,
Marijana Vasilescu, CEO of Sberbank Serbia, pre-

In Sberbank Hungary, Russian language courses

sented them with diplomas and congratulated the

were offered to all Board Members to increase their

trainees on their great work and commitment.
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Moreover, all participants of “Sberbank Practice”

On average, 38% of the newly hired employees in the

received job offers from various departments of the

group are less than 30 years old. 56% of employees are

bank, in accordance with their interests and special-

between 30 and 50 years old and 6% are older than 50

ization. The engaging traineeship program was pro-

years. The voluntary fluctuation rate in the Group in

moted on social networks through a series of short

2021 was lowest at the Headquarters and Sberbank

videos.

Hungary with only 7.7%.

Remuneration & Fair Income in 2021
SBAG’s Group remuneration strategy aims to

Covid-19 crisis, Management decided this year to also

reward

long- term

hand over special vouchers to employees. The public

results and engagement based on an appropriate

transportation ticket (known as the “job ticket” in

mix of fixed and variable compensation, reflecting

Austria) is fully or partially sponsored by the majority

market standards.

of the Group. In this way, we are also making a signif-

performance,

competence,

icant contribution to the environment.
Driven by the strategy of the company to pay for performance and recognize exceptional work, SBAG’s

In Vienna, in addition to the organization, the Works

Group remuneration policy connects Group strategy

Council also makes a financial contribution to reg-

and employee behaviors in an environment where

ular sports activities such as soccer, badminton,

competence and leadership are the main focus.

sailing and skiing. Likewise, cultural activities for

Clearly defined and reasonable evaluated goals are

opera, theater, ballet and cabaret are also partially

prerequisites for any bonus payments. Incentive

subsidized.

schemes for the salesforce are used to combine crucial retail business strategy and a regulatory back-

In Vienna, SBAG also continued to subsidize private

ground in an easy and transparent way.

health insurance for all its employees, as well as
providing

a

subsidy

to

daily

meals

in

the

Ensuring a gender-neutral, fair and market-oriented

Headquarters’ canteen. Fresh fruit baskets are

remuneration remains a priority for SBAG in 2021.

distributed on a regular basis to support healthy

the

nutrition. At the same time, German and Russian lan-

benchmarking system of a large consulting firm,

guage courses for employees were organized online

providing reliable market data focused on Austrian

throughout the year and paid for by the company.

financial institutions to evaluate the compensation

SBAG and other subsidiaries such as Sberbank

of the employees. In its subsidiaries, benchmark

Slovenia are contributing to a voluntary pension

data is also used where reliable data is available on

fund for their employees.

Therefore,

SBAG’s

HQ

continues

to

use

the local market.
At Sberbank Bosnia and Herzegovina, there is a New
SBAG and all its subsidiaries closely monitor the

Year's payment for employees as well as New Year’s

gender pay gap, which is expressed as apercentage

gifts for their children. Gift cards and gift packages

of the average gross hourly earnings of men and

are given for newborn children and newly enrolled

evaluated on an annual basis.

schoolchildren.

Apart from special conditions in the case of loans,
bank accounts and other banking services, the
employees also received a range of benefits,varying
from country to country.
Employees are offered diverse discounts for local
shops and services. As a special Christmas gift and to
support the Austrian business enterprises during the
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Employee Involvement & Engagement
In 2021, the SBEU considers teambuildingas a vital

Due to the ongoing Covid-19 pandemic, SBAG

part of employee motivation and engagement, as it

organized town hall meetings in 2021 in a virtual or

increases team spirit and strengthens corporate

hybrid format to ensure that the employees are kept

culture. Sberbank Croatia started the first team

up do date. Sberbank Czech Republic organized its

building activity in 2021 under the SBERconnected

very first online town hall meeting for all its 700+

initiative with a Music Bingo Show. The bank

employees. In previous years, the bank would hold

brought its employees together for anentertaining

town halls on a quarterly basis until thistradition was

game of guessing the songs of famous performers.

interrupted by the pandemic. Some ofthe items on

Furthermore, Sberbank Croatia employees joined the

the agenda included a presentation of the 2020

global dance challenge “Jerusalema” to strengthen

results and the targets for 2021. Sberbank Czech

the team spirit and brighten up the lockdown

Republic has also organized an online discussion

routine. Sberbank Croatia will go on with a series of

under the title "Ask directly". In this new format, one

virtual team building events as a part of this

of the bank’s top managers answers questions of the

SBERconnected initiative. There has been no short-

employees

age of music in Croatia; and following their Croatian

departments depending on the topic of discussion.

colleagues, Sberbank Hungary also accepted the

The event takes place virtually and can be attended by

“Jerusalema challenge” and produced a music video

all Sberbank Czech Republic employees. In early May,

alongside

colleagues

from

different

starring 50 employees from the Headquarters and

Sberbank Croatia held its first online broadcast of the

branch offices dancing and having fun together.

year, a virtual event titled "Accepting Challenges" to
also share business results and upcoming plans.

In the spirit of taking care of the planet, the Group
combined team-building events with the ESG

After months of social distancing and isolation, the

strategy to contribute to a healthy environment.

Works Council of SBAG restarted its popular

Sberbank Serbia planted 20,000 trees, Sberbank

“Discover Austria” event series. In early August 2021,

Bosnia Herzegovina employees planted 1,000 white

colleagues from Vienna went on a sight- seeing and

pine seedlings, and employees from the Austrian

culinary hike in Lower Austria. SberbankHungary has

Headquarters planted 1,100 trees. Sberbank Serbia

been

has promised to plant one tree for every client who

competition for several years – and 2021 is no

forgoes paper copies and receives all notifications

exception. This year, the colleagues competed in

from the bank electronically, thus contributing to

three categories: “Nature’s Treasures”, “Life’s Little

running

its

traditional

internal

photo

environmental protection. This enables Sberbank

Joys” and “Freedom”. More than 160 pictures were

Serbia to push forward with the digitalization of the

selected for the contest. The authors of the first three

business and promote new channels of communica-

best photos in each category were awarded with res-

tion with the clients.

taurant vouchers and the winning photos in frames.
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Diversity & Equal Opportunities in 2021
SBAG believes that diversity and inclusion encourage

new female Board Members were appointed in

a plurality of perspectives, foster innovation and

subsidiary banks of SBAG in 2021: Jana Benčina

contribute to an engaging working environment.

Henigman joined Sberbank Slovenia as new CEO in

The variety fostered by the 35 nationalities working

January andSanja Primorac Brkić has been appointed

at SBAG’s Headquarters in Vienna reflects the

as

new

CTO/COO

of

Sberbank

Bosnia

and

cultural diversity of SBAG’s eight markets. Two thirds

Herzegovina in July. On B-1 and B-2 level in the Group,

of the total work- force at the Headquarters have a

there were on aver- age more than 40% female

foreign citizenship.

managers.

Regarding the appointment of senior executives,
SBEU aims to have at least one female manager in

73%

of

SBAG

including

every Management or Supervisory Board. This was

subsidiaries,

achieved by the majority of the SBAG Group except

Headquarters in Vienna and Sberbank Slovenia are

for Sbertbank Czech Republic, Sberbank Croatia and

100% barrier free.

branches

are

the

Headquarters,

barrier-free.

The

Sberbank Serbia on Management Board level and
not reached by Sberbank Czech Republic and

There have been no complaints of discrimination in

Sberbank Croatia on Supervisory Board level. Two

2021 within the group.

page 29/52

Sberbank Europe AG in Abwicklung SUSTAINABILITY REPORT
2021

Ethics & Compliance
The framework of guidelines, procedures and stand-

various processes in order to ensure that our employ-

ards of SBAG in 2021 aims to ensure a compliant

ees adhere to the rules, principles and standards of

behavior of our employees, as well as that of our busi-

corporate ethics when taking daily business deci-

ness partners. All necessary Compliance/AML guide-

sions. During 2021, the Compliance/AML Department

lines, including the Code of Conduct, are in place and

has systematically informed employees about the

fully in line with the latest regulatory requirements

most relevant regulatory as well as internal policy

and standards within the financial services industry.

updates by means of quarterly newsletters.

Moreover, in order to facilitate proper business rela
tionships,

our

business

service

The Group Compliance/AML focus continued to lie

providers, suppliers, etc.) are made aware of this

on the group-steering function, which has been

document prior to engagement. In order to ensure

greatly improved by the collaboration tool via Share-

uniform

compliance

partners

management,

(e.g.,

Group

Point introduced last year. The tool ensured flexibil-

Compliance/ AML department ensures a close and

the

ity and customization for SBEU to implement

continuous cooperation between all internal and

required processes, reports and daily process needs

external stake- holders, as well as the Compliance

at a fast pace. Furthermore, having an easy-going

Offices within SBEU.

UI/UX design pattern, the tool was quickly adopted
by all Group Compliance and AML officers. Having

The Code of Conduct is considered to be of the utmost

currently over 220 applications running in the

importance and shared with all SBAG employees.

backend and consisting of approximately 30 common

Furthermore, SBAG updates the Code of Conduct on a

user interfaces for the various topics, thetool ensures

regular basis, in order to ensure the implementation

a substantial increase in transparency, comm-

of latest regulatory regimes.The document has been

unication and knowledge management. As such, the

published on the Intranet, as well as on the

Group departments’ culture successfully shifted

company’s website, supporting the transparency

towards digitization amidst the challenging working

and accessibility of the institutions’ compliance-

environment of the pandemic. Planned up- grades

related rules. One of the most recent up- dates

involve a more sustainable approval process for

included integrating the topic of sustainability as a

internal employee requests (i.e., current approval

part of SBAG’s ESG transformation process.

requests will be digitized, and approvals may be

SBAG enables its employees to re- port their bona

the current paper-based approach), as well as the de-

fide concerns in an anonymous or non-anonymous

velopment of common repositories for Compliance/

way through a performant whistle-blowing tool. The

AML group departments and deeper integration of

tool allows our employees to voice their concerns in a

workflows and data.

conducted using digital systems only as opposed to

responsible

and

effective

manner when

they

discover information or behavior which they believe

SBAG invites all its employees to participate in

shows serious malpractice. Thus, the whistleblowing

regular compliance trainings in order to gain

mechanism is designed to support SBAG’s zero-

knowledge about compliance-related duties and re-

tolerance policy towards irregularities, financial

sponsibilities of each individual within institutions’

crime, fraud and corruption.

professional environment. The compliance-related
trainings cover topics of anti-bribery, anti-corrup-

Among the main assets of a financial institution are

tion and compliance awareness which are designed

its integrity and trustworthiness. With that in mind,

to ensure a solid basis for our employees to main-

SBAG implements, monitors and updates

tain the highest standards of ethics and integrity. In
the past year, the Compliance/AML departments of
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SBAG organized over 250 trainings on a Group level

Anti-money laundering (AML) is recognized as one

(all trainings have been organized in line with the

of the most important tasks of SBAG as a financial

local health safety standards), with 38% of the

institution. The AML function has been reinforced by

trainings being focused on compliance-related topics,

various initiatives, e.g., the new group- wide AML

28% discussing AML issues, and 34% highlighting

system for transaction monitoring, which was

sanction-related subjects.

launched in 2018 and continues to be steadily
improved to this day.

Respect of Human Rights
SBAG recognizes the importance and universality of

Building upon the initiated developments of human

human rights. We fully support the fundamental

rights procedures within the SBAG Procurement de-

principles established in the UniversalDeclaration of

partment, the Compliance/AML department plans

Human Rights, the Convention for the Protection of

to proceed with the upgrade of procurement-

Human

related documentation.

Rights

and

Fundamental

Freedoms,

Declarations and Conventions of the International
Labour Organization and other inter- national
documents in the field of human rights. Our
agreement with these principles is reflected in our
internal organizational structure, processes and
internal guidelines, as well as in our actions towards
our colleagues, customers, partners and other parties with whom we cooperate.

ESG Task Force Setup
The SBEU ESG Task Force was launched at the end of

each subsidiary bank and are responsible for coordi-

May 2021 with the aim of solidifying SBEU’s environ-

nating the efforts on local sides in defining local ESG

mental, social and governance role in the markets in

activities, aligning and supporting Group initiatives

which we operate and promote us as a modern, sus-

and tasks, and monitoring/reporting on the progress

tainable financial institution.

of completion. Group-wide ESG Task Force is led by

The ESG Task Force was established in a cross-depart-

the direct supervision of the CEO at the Group and

mental fashion, including the stakeholder depart-

local level.

SBEU Compliance and AML department and is under

ments divided into streams with specific scope/deliverables. The organizational structure was updated
after the launch to include the reporting stream, capturing the reporting requirements stemming from
the updates in the SFDR/EU Taxonomy regulations.
Local ESG Coordinators are appointed on B-1 level in
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SBEU Sustainability Model
Upon its inception, the ESG Task Force defined the SBEU Sustainability transformation model, which can be
summarized as follows:

We at SBAG are setting a

clear

to developing the social and environmental agenda

strengthening

and improving governance practices in order to meet

sustainable finance global initiative and

expectations from the global market on complying

commitment

to

by acting sustainably in all aspects of our operations
we

integrate

the

social,

environmental

with the ESG criteria.

and

corporate governance responsibility into all areas of
SBAG work. We are committed
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According

the

SBAG

ESG

and

relevant requirements on suppliers and business

sustainability model, we set six focus

partners, reviews their performance and raises

areas, which are organized in a matrix

human rights awareness.

model. On one axis, we have the
business-oriented part of Responsible Financing and

III. Protecting the environment:

the organization-oriented Corporate Citizenship.

SBEU prevents, minimizes, or compensates for its
own negative impacts on the climate and other

• Responsible Financing:

components of the environment by improving envi-

(E) Contributing to regional economic development

ronmental and climate risk management practices,

and prosperity by providing financial solutions to

implementing carbon neutrality, material, energy

local customers and supporting sustainable regional

and water efficiency, and waste management

industries.

programs.

(S) Respecting human rights and promoting social
and financial equality; supporting education meas-

IV. Developing business models for responsible

ures to ensure financial literacy in our markets.

financing and effectively managing ESG risks: SBEU

(G) Preventing corruption, money laundering and

is implementing an integrated business model that

ethical misconduct. Ensuring fairness and transpar-

aims to ensure positive social and environmental

ency in all our business processes, establishing our-

impacts while ensuring high financial performance.

selves as a Bank of choice for our clients and partners.
V. Taking responsibility for the impact we cause
• Corporate Citizenship:

and ensuring compliance with the applicable laws

(E) Enhancing our energy efficiency and minimizing

and obligations:

any negative environmental impact through sustain-

SBEU operates in strict compliance with the Austrian

able resources management.

and the applicable international legislation and the

(S) Supporting employee health and wellbeing by

regulatory environment. It is also involved in the

fostering diversity and employee engagement; sup-

development of the regulatory framework to

porting local initiatives, charities, and projects with

promote responsible financing and sustainable

a social or cultural dimension.

development.

(G) Providing a corporate culture and transparent
work environment where open communication and

VI. Following ethical business approaches and

fairness is a given; ensuring information security and

implementing

data protection for all stakeholders.

governance:

best

practices

for

corporate

SBEU is committed to engaging in and disseminating
Building upon the values and the mis-

fair, open, and honest business practices, including

sion of SBAG and com- plying with

ethical practices in sales and marketing.

sustainable development standards
and international principles

VII. Constantly improving our disclosure and

for responsible financing, when it comes to our busi-

transparency:

ness activities, we at SBAG are:

SBEU strives to disclose clear, accurate, timely and
reliable information about its decisions, actions and

I. Guided by the priority of creating long-term eco-

their implications for society, the economy and the

nomic value for all stakeholders:

environment, and prepares ESG and sustainability

SBEU facilitates the creation of an economy in which

reports based on international standards.

finance helps the business develop, and business
development contributes to the well-being of society
and the environment.
II. Respecting engagement, diversity, fairness and
equality, and fostering understanding of different
cultures:
SBEU respects and protects human rights in its own
business and along the supply chain, imposes
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Risk Management
system at SBAG
Corporate social responsibility (CSR) is about risk

Management Board, related collegial bodies and

management, and risk management is about CSR.

competent business units informed about material

SBAG integrates the discipline of risk management

risks and capital adequacy;

and CSR, so the result should automatically become

• to ensure the uniform understanding of risks on a

further embedded in management processes, as it

group-wide level;

will directly feed into strategic decision-making.

• to develop the risk culture and risk management

Secondly, it will encourage investment analysts to

competencies in the Group, taking into account best

recognise and reward CSR.

practices.

The objectives of the risk management system at

These aims make up the SBEU risk management sys-

SBAG in 2021 are:

tem, which is understood as a complex of measures

• to identify the relevant risk types and assess their

to ensure the identification, assessment, aggrega-

materiality;

tion of all material risks, the monitoring, limitation

• to assess and forecast the level of risks;

and control of the volumes of risks taken, the plan-

• to set risk limits and maintain the indicators within

ning of risk levels, the implementation of risk mitiga-

the defined thresholds;

tion actions to keep the accepted risk volumes within

• to monitor and control the volume of risks taken

the established external and internal limits through-

and implement measures aimed at mitigating the

out the implementation of the Sberbank strategy.

level of the risk taken by the Group;
• to comply with the mandatory ratios and restric-

tions established by the regulators;
• to assess the adequacy of available financial

resources (AFR) to cover material risks including in
case of stress conditions;
• to plan the capital liquidity and funding, based on

the results of the comprehensive risk assessment;
• to test the Group stability against internal and

external risk factors, business development strategy targets and regulatory capital adequacy requirements;
• to develop preventive and corrective actions aimed

at maintaining capital/liquidity adequacy and prevention/reduction of the Group losses in case of
stress conditions;
• to carry out strategic planning according to Group

Risk Appetite;
• to keep the Supervisory Board of the Bank,
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Group Risk Strategy Elements and
Execution Framework in 2021
Group risk strategy is effectively implemented into

the responsible units will develop and execute a plan

daily operations in line with the following pillars:

to close the gap within a defined timeframe. In this

• Risk culture and risk principles

way, SBEU ensures that the target profile is taken

The objective of the risk management is to ensure

into account in the decision-making process.

that all material risks in the context of SBEU’s cur-

- Ongoing steering through regular monitoring

rent and expected business activities are recognised

processes, controls and limits. The relevant deci-

at an early stage and effectively managed to ensure

sion-makers and SBEU committees are informed in

the adequate risk-adjusted return.

good time about the actual state of the execution of

• Risk governance and management functions

the Risk Strategy through its elements.

The Bank's risk management follows in its work the
effective legislation of the EU, shareholders’ orien-

The organisation of the risk management function

tation, the Bank's charter, Risk Strategy, resolutions

sets out a homogeneous structure across the Group

of the Bank's governing bodies, and other policies

along with standard roles and responsibilities. All

and guidelines of the Bank. In order to ensure inte-

activities performed by Risk are documented in

grated risk management within SBEU, the Bank’s

Group-aligned guidelines. Based on its risk appetite,

risk management strategy takes into account the

the Group defines its willingness to take risks. And

requirements of the local regulators in the countries

based on the risk profile, the Group defines a target

in which the Group members operate.

structure of the risks it is exposed to. The Group man-

• Risk management, steering and reporting

ages risk as well as makes decisions in consideration

The Group’s risk framework is managed from two

of the target profile (forward-looking approach).

perspectives:

Finally, a core part of the risk management function

- A forward-looking approach geared towards

is the effective and business-independent steering.

reaching compliance with annual risk, which is also

All those elements assure that the Risk Strategy is

used for capital planning. Based on budgeted figures,

effectively put into practice across the Group.

the Group sets the risk limits along with the targeted
value. In the event of deviations from current values,

Environmental Considerations & Sustainable
Financing in 2021
Increasing climate change harbours increased risks

an adequate ‘tone from the top’ and ensures that

for the economy and society; risks emanating from

credit is granted to borrowers also taking into con-

the social and governance fields may also negatively

sideration sustainability and related environmental,

affect companies. Sustainability risks therefore

social and governance (ESG) factors in their business

cover risks in relation to environmental, social and

models.

governance factors. SBEU faces sustainability risks
from a variety of perspectives, arising in particular

The risks of climate change for the financial perfor-

from investment, customer relationships or the dis-

mance of borrowers can primarily materialise as

tributed financial products. A thorough understand-

physical risks, such as risks to the borrower that arise

ing of company-specific sustainability risks and risk

from the physical effects of climate change, including

management processes as well as anchoring sus-

liability risks for contributing to climate change, or

tainability risks in the risk culture is a prerequisite for

transition risks, e.g. risks to the borrower that arise

being able to consider them adequately within the

from the transition to a low-carbon and climate-re-

existing risk classification. The risk culture includes

silient economy. In addition, other risks can occur,
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such as changes in market and consumer preferences

1) collecting information about the borrowers’ cli-

and legal risks that may affect the performance of

mate-related and environmental business objectives;

underlying assets. Therefore, SBEU take into consid-

2) assessing the conformity of the borrowers’ fund-

eration the risks associated with ESG factors and,

ing projects with the qualifying green projects and

in particular, the potential impact of environmental

related criteria;

factors and climate change in its credit risk appetite,

3) ensuring that the borrowers have the willingness

guidelines and procedures.

and capacity to appropriately monitor and report
the allocation of the proceeds towards the green

To address these risks, SBEU defined an ESG exclusion

projects;

list with certain industries identified as harbouring

4)

high ESG risks. Depending on the risk assessment,

allocated properly (including requesting borrowers

regularly monitoring whether the proceeds are

certain approaches have been identified (avoid,

to provide updated information on the use of the pro-

accept with conditions or intensified monitoring).

ceeds until the relevant credit facility is repaid).

Furthermore, SBEU started the risk assessment of

The focus of such green lending will be on long-term

potential borrowers’ credit applications to ESG fac-

transactions with tenures exceeding 3 years. These

tors, in particular, environmental factors and the

are typically the assets which support the transition

impact on climate change, and the appropriateness

to a circular economy most effectively.

of the mitigating strategies. In order to identify borrowers that are exposed to sustainability risks, SBEU
aims to implement a dedicated ESG risk rating tool,
making it possible to perform a more intensive analysis for loans or borrowers associated with a higher
ESG risk.
As part of credit policies and procedures, SBEU Group
also commits to climate-resilient lending as defined
by the EU Taxonomy¹, with lending policies and procedures describing the granting and monitoring of
such sustainable lending products or “green assets”.
Evaluating and monitoring of such transactions
involve:

¹ See full context of the EU Taxonomy
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Security and Data
Protection at SBAG
The Security Department at SBAG (both at the

overall security strategy, some subsidiaries decided

Headquarters as well as at the subsidiary level) is

to assign it to a department other than Security. For

organized

of

the sake of completeness, the following paragra-

competences: Cybersecurity, Physical Security, and

phs will provide some information referred to data

Business

protection implementation, as part of the security

around
Continuity

three
and

main
Crisis

areas

Management

(Commonly referred to as BC&CM). While Data

strategy.

Protection plays a significant role in the company´s

Cyber-Security
Cybersecurity has become increasingly important in

spread information and awareness among staff and

today’s world. The level of interconnection in which

external providers. The goal is to make our people

we live, the spreading of embedded devices and the

aware of the dangers connected with their profes-

extensive use of mobile equipment have improved

sional and private life.

our quality of life but, at the same time, they also
have opened doors to a new set of risks. Malware,

For 2021, SBAG decided to innovate its efforts in the

phishing, pharming, credit card frauds, spamming

cybersecurity domain. The year was marked by

have become elements of our daily life, and we con-

many challenges and changes. The Cybersecurity

stantly receive alerts related to new types of attacks.

teams of SBAG invested their efforts and expertise

Cyber-criminals have targeted banks and other finan-

into strengthening the information security network,

cial institutions that have to constantly improve and

implementing

update their cybersecurity programs to protect their

centralizing the governance within the Group.

various

Group

initiatives

and

assets. At SBAG, cybersecurity is a major security
concern for the senior management and security
professionals. Our mother company, Sberbank of
Russia, has invested a large amount of resources into
developing a state-of-the-art cybersecurity center that
addresses all kinds of cybersecurity issues that might
affect the bank. SBAG and Sberbank of Russia have
increased their cooperation in the cybersecurity
domain with the aim of leveraging our vast
experience and skills and rein- forcing our defense
capabilities. At SBAG, we are aware that people can
be easily targetedby cyber-attackers, which is why

Only by strengthening continuously efforts in the cybersecurity will
make sure that our daily business are safe from misuse and criminal
incidents.

we continuously
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Some of initiatives successfully implemented at the

were carried out, and Sberbank Europe invested in

Group level include the development, roll-out and

the implementation of a Group AI tool for deep

implementation of cybersecurity guidelines, stan-

packet inspection and network flaw monitoring. The

dards and regulations, and the system for centra-

implementation of this tool allows the company to

lized monitoring of cybersecurity tasks and action

provide a more effective response to threats and to

plans. To strengthen its cybersecurity preparedness

increase its overall level of cybersecurity.

and response, cybersecurity assessments and audits

Business Continuity & Crisis Management
BC&CM has become particularly relevant since the

crisis management team to provide fast decisions

start of the Covid-19 pandemic. Security has worked

and solutions to emergent issues. The BC&CM teams

hard to guarantee the staff´s uninterrupted access

in Vienna and in the subsidiaries exchanged infor-

to resources needed to maintain the company´s

mation on a constant basis, in the effort to monitor

ongoing business. Throughout the Group, BC&CM

the spread of the pandemic and implement the nec-

teams have arranged new emergency processes to

essary containment measures (disinfection of the

allow staff to work from home and to guarantee

headquarters and branches, distribution of protec-

a safe environment back in the offices. SBAG, like

tive masks and disinfectant liquids, etc.).

many other companies, relied on its

Physical Security
Physical security represents an important area of

had on the security of Sberbank assets, additional

competence within the security departments at

security measures have been implemented. Company

SBAG. With the goal of protecting the company´s

ATMs (automatic teller machines) were subject to a

physical assets, physical security is a necessary

thorough, group-wide security assessment to eval-

addition to a proper cybersecurity strategy and

uate their security status and determine necessary

defines the requirements that all stakeholders need

protective countermeasures, in terms of both hard-

to follow in order to guarantee the maximum level

ware and software. Physical security teams worked

of security. In recent months, physical security has

in cooperation with other relevant departments to

been particularly relevant in our efforts to protect

support the pandemic-related countermeasures and

company

to guarantee the safety of Sberbank staff, third-party

premises

from

criminal

attacks.

Considering the consequences of the pandemic, in

providers and customers.

particular the dramatic contraction of salaries and
wages, and the possible impact that this might have

Data Protection
Data Protection Officers (DPOs) in 2021 are strategic

require DPOs to participate in all the most relevant

members of the Banks’ teams, both at our Head-

projects and initiatives from the very beginning to

quarters and in our subsidiaries. DPOs provide inval-

ensure data protection principles are respected,

uable opinions and points of view on the effect-

implemented and complied with.

iveness of Sberbank data protection strategies and
advise senior management on the risks associated

Data protection rules and regulations affect not only

with failureto comply with the existing data protec-

senior management but also apply to all employees

tion regulations. Sberbank policies and regulations

and units of the Banks. DPOs at Sberbank make sure
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that all the stakeholders receive proper awareness,

are organized on a regular basis for employees as well

education and information, by organizing dedicated

as for the DPOs of SBAG. These trainings focus on

training sessions and other information channels.

legislative and market developments, practical tasks,
data breach simulations, and the sharing of lessons

The DPOs of the Group participate in the yearly DPO

learned and best practices.

Day, an event organized by Sberbank Russia, in which
the participants and experts share their knowledge,
experience, challenges and best practices, as well as
the latest legal developments, trends and market
practices. Additional internal and external trainings
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Charity, Sponsorship
and Environmental
Awareness
As a socially responsible and locally relevant financial

emphasis on projects that are of social significance to

institution, SBAG is committed in 2021 to being a

the markets and regions in which it operates. The

good corporate citizen, supporting social and

banking group aims to continue its tradition of

cultural activities

well as encouraging its

promoting a healthy lifestyle and supporting key

employees to become aware of the need to protect

as

regional sports activities. Moreover, SBAG supports

our environment against pollution and global

regional projects and initiatives that have a social or

warming. SBAG puts great

cultural dimension.

SBAG FOCUSES ITS SPONSORSHIPS, CHARITY AND
ENVIRONMENTAL ACTIVITIES ON 4 MAIN PILLARS:

The Covid-19 pandemic continued to be a main

was provided either through direct financial aid,

challenge in 2021 – not just from an economic

donated

standpoint.

restrictions

corporate volunteering. The following chapters

aiming to contain the pandemic, SBEU managed to

describe the main activities and highlights of the past

support and organize numerous different initiatives,

year.

Despite

governmental

goods,

equipment

and

services,

projects and activities in the countries in which it
operates, keeping its commitment at the same level
as in the years before the pandemic. The support
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Society, Education and Childcare
In 2021, SBAG aims to support socially significant

responsible endeavors is the key to a better and

projects and help local communities prosper. We

brighter future.

believe that being consistent in pursuing socially

Social Responsibility
Sberbank Slovenia helps Croatian colleagues
Sberbank Slovenia has engaged in donation initiatives with the purpose of making the lives of those
in need a little bit brighter. The bank helped Croatian
colleagues whose houses were damaged during the
devastating earthquake with an epicenter in Petrinja. The natural disaster hit the country in December
2020. The donation was supported by numerous employees of Sberbank Slovenia who transferred their

affected by the recent earthquake. Sberbank Croatia
supported the organizers in presenting books to the
youngest readers and setting up a colorful container
where the kids can meet and socialize. The container
replaced a library that was destroyed by the earthquake. Knjiguška, a character inspired by the Russian
babushka, became a mascot of the project, while the
container was decorated with Russian motifs. As a
socially responsible organization.

contributions to a dedicated bank account. Moreover, the bank has helped the Pediatric Clinic of the
University Medical Centre in Ljubljana to equip its
multipurpose hall with a projector and a laptop. The
bank has been supporting the Medical Centre with
donations every year.

Colleagues from Sberbank CZ helping out after the terrifying tornado
in June 2021.

Sberbank Czech Republic helps tornado-ravaged
southern Moravia
In late June 2021, a devastating tornado struck South
Moravia in the Czech Republic, leaving a 500-meter-wide and 20-kilometer-long trail, causing masBuilding bridges even in difficult times with“Knjiguška”, where a container replaced a library and kids could enjoy their time.

sive property damage and injuring hundreds of peo-

“Knjiguška”: Sberbank Croatia provides library

fundraiser to help those most affected by the torna-

container to earthquake victims

do and to support the clients who lost their homes

Sberbank Croatia has sponsored the opening of a

and businesses. Volunteers from the bank were on

library container in Petrinja, a city that suffered a

site to help organize the humanitarian aid donated

devastating earthquake. This humanitarian action

by thousands of people from all over the Czech Re-

ple. Sberbank CZ immediately launched a charity

was part of the “Book Night” and the “Reading Year”

public. During the month, Sberbank CZ employees

project marking the birth and death anniversaries

donated CZK 171,565 (EUR 6,600) to help the victims,

of the famous Russian writer Fyodor Mikhailovich

and the bank subsequently matched this amount, so

Dostojevsky. “Book Night” improves the life quality

that the final donation exceeded EUR 13,000.

of disadvantaged groups by providing them with
access to literature. In 2021, the humanitarian event
took place in Petrinja, as its residents were the most
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This donation, which was the largest in Sberbank

"Good for you, good for everyone!" – joint project

Czech Republic’s history, will contribute to the recon-

of Sberbank Croatia and Partners

struction of the region.

Together with Mastercard and Tisak stores, Sberbank
Croatia facilitated the initiative "Good for you, good
for everyone!". It allows customers to get free protective facemasks after four Mastercard or Maestro
card payments at Tisak points of sale. The project
helps prevent the spread of the virus and supports
the Kamensko Association of self-employed tailors
who have been heavily hit by the downturn in the
economy due to coronavirus. Within the "Good for
you, good for everyone!" campaign, the Kamensko
Association was tasked with sewing 50,000 masks.

“Discover Austria” series had their comeback after a year of pause colleagues from SBAG visiting marvelous Austrian region Wachau.

Return of “Discover Austria” events
After months of social distancing and isolation, the
Works Council of SBAG has restarted its popular
“Discover Austria” event series. In early August
2021, colleagues from Vienna went on a sightseeing
and culinary hike in Lower Austria. The journey
began in Paudorf near the ancient Göttweig abbey,
and ended in the vineyards of Krustetten, a jewel of
the picturesque Wachau valley. At the end ofthe trip,
the participants tried different wine varieties at
several open-air wine tasting stations locatedon the
Eichbüchel – a high hill on the southern shore of
Danube.
Sberbank Czech Republic Endowment Fund provides EUR 40,000 of financial aid

Sberbank Croatia and Sberbank Hungary joined
Jerusalema challenge
For months, the whole world has been dancing to the
catchy tune of the South African megahit Jerusalema,
an anthem of hope and optimism in the time of the
pandemic. The Jerusalema challenge keeps gain-ing
worldwide attention, and Hungary and Croatia are
no exception. Employees have joined the global
dance challenge to strengthen the team spirit and
brighten up the lockdown routine.
In these difficult times, colleagues from both banks
wanted to bring back a sense of optimism and unity,
inspire faith and show the beauty of their countries.
Both videos were set in numerous Croatian cities
from Zagreb to Dubrovnik as well as Budapest and
promote not only the bank’s team spirit but also the
countries as attractive tourist destinations.

In 2021, the Sberbank CZ Endowment Fund supported
18 projects with over EUR 40,000, which is the highest financial aid provided in the history of the fund.
This substantial amount reflects the difficult situation of many socially disadvantaged citizens caused
by Covid-19 pandemic. The number of incoming applications for financial support was growing every quarter. The financial aid was distributed to people in need
through non-profit organizations and supported programs for families in non-standard living conditions,
helped the seniors and disabled, supported education
and financial literacy, while also focusing on environmental projects. A long-term cooperation with the
Czech Union for Nature Preservation as well as the
charitable collection for the tornado-ravaged southern Moravia were the biggest projects supported by
the Sberbank CZ Endowment Fund in 2021.

Hungarian Sberbank colleagues pushing team spirit after times of
social distancing by participating Jerusalema challenge.

Employees of SBAG donate blood SBAG employees
have donated bloodfor a good cause. The donation,
which was organizedby the Works Council of SBAG
for thethird time, took place at the Red Cross Blood
DonorCenter in the 4th district of Vienna.
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Although the donation did not take place in 2020,

heartwarming Christmas action was organized by

it has become a good tradition within the bank. In

the Works Council of SBAG and the Austrian Red

Austria, blood reserves are needed every 90 seconds

Cross. We want to sincerely thank all the kind donors

to help after accidents, during childbirth, surgeries

from our bank!

and treatment of serious diseases. Amid the coronavirus pandemic, Red Cross is experiencing a signifi-

New Year’s presents for children with cancer by

cant outflow of donors and is calling on everyone to

Sberbank Bonsnia and Herzegovina

donate blood as one of the easiest ways to save lives.

Traditionally, Sberbank Bonsnia and Herzegovina
prepares personalized New Year’s gifts for children

Sberbank Hungary provides help to single moth-

with cancer who are going through medical treat-

ers and homeless people

ment at the largest clinical center in Bosnia and

Every December, Sberbank Hungary lends a helping

Herzegovina. Due to the Covid-19 pandemic, 25 boys

hand to socially disadvantaged people. In 2021, for

and girls at the intensive care had to be isolated

the fourth consecutive year, the bank supported the

from visitors in order to prevent infection. Sberbank

foundation that helps single mothers and homeless

Bosnia and Herzegovina delivered gifts to “Hearts for

families. The foundation helps them in finding a tem-

Kids”, an organization that runs specially designed

porary shelter. This mission gets much more impor-

facilities for parents and their children with cancer.

tant in the times of Covid-19. In previous years, the

“Hearts for Kids” also prepares wigs for the children

colleagues from Sberbank Hungary donated warm

who went through successful treatment and are

clothes, toys, toiletries and other essentials. In 2021,

awaiting further socialization in their communities.

the employees could not bring essentials to the bank

Most children lose their hair during the treatment,

because of the pandemic restrictions and collected

and the wigs help them feel more secure amongst

almost EUR 1,000 instead. This money was spent on

their peers.

food, toiletries and detergent for people in need, in
coordination with the foundation. This year, 23 fam-

Children and retirees receive gifts from Sberbank

ilies and 57 children received support from Sberbank

Czech Republic

Hungary.

Sberbank Czech Republic organized its annual
Christmas gifts collection for kids without parents
and lonely seniors. This year, the employees of the
bank helped make Christmas wishes come true for the
kids from the Brno orphanage and the seniors from
the retirement homes in Humpolec and Horoměřice.
In mid-November, all their wishes were published
on the intranet of Sberbank Czech Republic, and the
employees could select who to help, and then purchased and wrapped their gifts. In total, more than
100 presents were collected and distributed to the
orphanage and retirement houses before Christmas
Eve. Sberbank Czech Republic has cherished this nice

Collecting and donating essential goods in Christmas season became
already a tradition for SBAG and its employees. In 2021 the donation
went to“Team Österreich Tafel”.

tradition for several years now, proving the willing-

Colleagues from SBAG collect essentials for

times.

ness of its employees to help others even in difficult

families in need
Employees of SBAG have donated warm clothes,
toys and other essentials to people in need for the
third consecutive year. Numerous win- ter clothes
and hygiene products, blankets, bags and other useful
goods were handed over to the “Stern” homeless
center. At the same time, a big collection of
children´s games, toys, books, clothes and shoes
went to “Team Österreich Tafel”, a volunteer union
that helps people and families with children. This
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Education
Sberbank Banja Luka donated computers to ele-

live there. Sberbank Banja Luka decided to help the

mentary school in Doboj

youngsters make their lives as pleasant and comfort-

Sberbank Banja Luka donated five computers to the

able as possible.

elementary school “Vuk Stefanović Karadžić” in the
city of Doboj. The equipment will help the school stu-

Sberbank Serbia presents New Year gifts to

dents master their technical skills. Sberbank Banja

patients of Tirsova Children’s Hospital

Luka aims to contribute to a better and more modern

Colleagues from Sberbank Serbia presented over 200

education in the country by implementing helpful

New Year gift packages to the children staying at the

and socially responsible initiatives. The principal of

Tirsova University Children's Hospital in Belgrade. The

the school Ljubiša Blagojević received the donation

employees of the bank played an active part in the

and expressed his gratitude to Sberbank Banja Luka

donation and helped assemble the gifts for the chil-

on behalf of the teaching staff and students.

dren. With this charitable gesture, Sberbank Serbia
wanted to surprise the children who, by chance, had

ChildcareSberbank Banja Luka provides kinder-

to ring in the New Year in the hospital ward.

garten with playground
In December 2021, Sberbank Banja Luka provided

SBAG makes Christmas brighter for those who

“Pcelica” kindergarten in Kozarska Dubica with a

need it the most

new playground. “Pcelica” kindergarten is the only

In December 2021, SBAG tradition- ally supported

one in the municipality and cares for about 170 chil-

Energy for Life (EfL) foundation in its Christmas

dren. As a socially responsible institution, Sberbank

campaign

Banja Luka decided to help the kindergarten as the

institutions and hospitals. This time, it reached the

old playground was dilapidated, and the bank hoped

children from the Vienna General Hospital (AKH),

that children could now spend more time outdoors

Landesklinik Salzburg, refugee project Ute Bock,

playing in the new playground.

LenZ Family Center, “Waldschule” Boarding School

for

children

from

Austrian

social

in Wiener Neustadt, a school for the hard of hearing in Vienna 1220. Kids were invited to watch the
Christmas edition of the“Good News” show produced
specially on this occasion and received lovely presents from EfL and its partners. These kids often lack
a warm, festive atmosphere, so SBAG were hoping
this small gesture would make their New Year's
season a little happier.

Sberbank Banja Luka is proud to have provided a new playground for
the“Pcelica” Kindergarten in Kozarska Dubica at the end of year 2021.

Sberbank Banja Luka takes care of the youngest
citizens
Sberbank Banja Luka has donated baby beds, mattresses, bedding, toys and other essentials to the
“Rada Vranješević” Home for Children and Youth without Parental Care. This donation is just one in a series
of activities we engaged in to help create strong ties
with the community and contribute to a better environment. The “Rada Vranješević” Home for Children
and Youth without Parental Care does important and
noble work caring for all the children and youths who
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Culture
“The world as we see it”: photo contest at

Croatia. As a socially responsible company, SBAG

Sberbank Hungary

believes that building cultural bridges in theregions

Sberbank Hungary has been organizing its tradi-

where it operates is paramount.

tional internal photo competition for several years,
with 2021 being no exception. This year, the col-

Russian embassy issues anniversary stamp with

leagues competed in three categories: “Treasures of

support of SBAG

the nature”, “Little joy of life” and “Freedom”. More

SBAG and Gazprom Neft Trading GmbH supported

than 160 pictures were selected for the contest. The

the Russian embassy in Austria in issuing a

authors of the first three best photos in each cate-

commemorative postage stamp. 130 years ago,

gory were awarded – they received restaurant vouch-

Prince Aleksey Lobanov-Rostovsky acquired the Palais

ers for HUF 15,000 (EUR XYZ) and the winning photos

Nassau as the new residence of the Russian Embassy

in frames. “Creative projects can boost productivity

in Vienna. To celebrate this occasion, the embassy,

in many ways, that’s why we decided to help our

in collaboration with the Association of Austrian

colleagues in opening their artistic powers. The best

Philatelists issued a commemorative stamp, which

photographers won prizes while their artworks will

was presented by the Russian Ambassador Dmitry

be published in Sberbank Hungary’s official company

Lyubinsky on September 29, 2021. Dr. Christoph

calendar next year,” comments Barbara Kovács, Head

Leitl, President of EUROCHAMBRES, co-moderated

of HR at Sberbank Hungary.“

the event attended by the representatives of the
Austrian and Russian establishment. The walls of

“Meet Russia!”: Sberbank Croatia supports photo

Palais Nassau witnessed some major historical

exhibition in the center of Zagreb

events, including the Khrushchev-Kennedy summit

Sberbank Croatia became a proud sponsor of the out-

in 1961 and the signing of the SALT II (Strategic Arms

door photography exhibition “Meet Russia!” in the

Limitation Talks) agreement in 1979. Today, the

center of Zagreb. Over 20 pictures by contemporary

embassy represents the diplomatic interests of

Russian photographers, depicting some of the most

Russia in Austria and seeks to promote the develop-

exciting and unexplored corners of the country, were

ment of partnership and friendly relations between

displayed at Nikola Šubić Zrinski Square between June

two countries. Being part of the largest Russian

1 and 15. The exhibition was officially opened by the

banking group, SBAG strives to contribute to this

Russian Ambassador to Croatia and attended by Igor

important goal.

Repin, a Member of the Managing Board of Sberbank

Sports and Healthy Lifestyle
Sberbank Banja Luka grows moustache for good

Skiers at the beach: Sberbank Slovenia brings ski

cause

jumping stars to volleyball event

Sberbank Banja Luka has supported the “Superbrke”

At the beginning of August 2021, Sberbank Slovenia

association in organizing the “Movember” action.

continued its tradition of sponsoring the FIVB beach

The international campaign involves the growingof

volleyball event in Ljubljana. This year, the organ-

moustaches during the month of November to raise

izers upgraded the event and took it up a notch. In

awareness of men's health issues, such as prostate

addition to the competitions involving the best vol-

cancer, testicular cancer, and men's suicide. The

leyball players from all continents, they organized

campaign took place in Banja Luka for the 9th con-

the final matches of the Sberbank National Youth

secutive year. The bank contributes to this aware-

Championship in the categories U14, U16, U18 and

ness-raising and humanitarian event by donating

U20. This year, for the first time, disabled players

money to patients who otherwise could not afford

from all over the world had the opportunity to com-

expensive medical treatments.

pete in sitting beach volleyball. Moreover, Sberbank
Slovenia contributed to the success of the event by
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Moreover, Sberbank Slovenia contributed to the success of the event by organizing a visit from Slovenian
ski jumpers, which the bank has been sponsoring for
eight years now. Due to the pandemic-related
restrictions, this was the athletes’ first public reception since last winter. The spectators of the volleyball
event gave them a warm welcome after a very successful sporting season.

There is no doubt that employees of SBEU are not into sports - not a
year goes by without taking part in numerous mara thons - here, for
example, in Sarajevo.

and October 2021, which were attended by more
than 7,000 athletes from over 750 companies. Many
employees of Sberbank Serbia were present at the
races, both as competitors and ardent fans. The
events were a perfect promotional opportunity for
the bank that organized several exciting activations
As every year Sberbank Slovenia organized a volleyball championship
but in 2021 it was a special one - disabled players from all over the world
had the chance to compete as well.

for the participants. The Serbia Business Run promotes a healthy lifestyle, team spirit, and optimism
in business and life – the values that Sberbank Serbia

SBAG: Here we run again!

is actively committed to. The decision to become

In September 2021, after a one-year break due to

an official partner of this great sporting event was

Covid-19 restrictions, close to 30 motivated runners

no-brainer for the bank. At the same time, a large

from SBAG participated in the Business Run for the

number of our employees, business partners and

5th time. The team ran the 4,100m distance on the

clients are active athletes, so we were glad to get

grounds of Ernst-Happel-Stadium in Vienna and

together, race and spend some quality time together.

celebrated the race in a friendly atmos phere, with
good weather conditions and in compliance with all

Sberbank Hungary runs for larger forests

Covid-19 safety measures. The year- long break

Sberbank Hungary pays great attention to being

showed no signs of impacting the team’s fitness.

“green” and promoting a healthy and active lifestyle.

SBAG colleagues managed to improve the overall

To combine these initiatives, Sberbank Hungary

team result from 2019. The event was a resounding

organized the first charity run at an amazing loca-

success and gave all participants a much-needed

tion on Margaret Island in Budapest. The event was

sense of unity and fun.

attended by employees and their families who managed to collect donations with their active kilome-

Sberbank Bosnia and Herzegovina also revived its

ters. For every kilometer, Sberbank Hungary donated

marathon activities by running through the beauti-

HUF 1,000 (EUR 2.75) to MyForest Foundation,

ful streets of Sarajevo. The traditional Sberbank Half

whose main goal is to stop global warming by dou-

Marathon was organized on Sunday, September 19,

bling the size of forests. At the event, more than 120

2021. This time, over 600 runners ran on a new track

people – colleagues and family members – walked

that passes through the most beautiful parts of the

and ran together to reach their “green goals”.

city. The race provided a unique experience to all athletes and fans who came to Sarajevo from all around
the world to support the runners. Sberbank BH is a
long-standing partner of this project that goes hand
in hand with its ESG strategy.
Sberbank Serbia became an official partner of the
2021 Business Run Series. It featured four races in
Novi Sad, Nis, Subotica and Belgrade in September

It has been proven that running is good for your health - Sberbank
Hungary proves that it also good to the environment.
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Sberbank Banja Luka supports handball star

the camp program, and how sports would be expe-

Mladlen Bojinović

rienced by the participants in a special combination

The bank supported a handball camp “Mladen

of fun and quality training. Mladen Bojinović made

Bojinović Dugi – Trebinje 2021” in July 2021. Mladen

his major international debut at the 2001 World

Bojinović visited the headquarters of Sberbank Banja

Championship, winning the bronze medal. He also

Luka and expressed his thanks and also talked about

took part at the 2002 European Championship and
2003 World Championship.

Environmental Awareness
"Let's clean the riverbanks of Belgrade" – Sberbank

NGO “Let’s Do It BiH” in cooperation with numerous

Serbia’s environmental eco-action continues

partners, associations and individuals,

Sberbank Serbia organized its traditional environ-

the action "Let's clean the country in 1 day" at more

mental campaign "Let's clean the riverbanks of

than 30 locations across Bosnia and Herzegovina.

Belgrade" for the third consecutive year. Over three

The event emphasized the importance of an eco-

days, the colleagues managed to collect 2,300 kg of

logical agenda and promoted volunteering among

waste from the banks of the Sava and Danube rivers.

young people. Employees from Sberbank Bosnia and

Last year, Sberbank Serbia organized the cleaning

Herzegovina joined the campaign and helped clean

of the backwater near Ada Ciganlija and the areas

up the Trebevic mountain near Sarajevo. Morethan

along the Danube and the Sava quays, collecting and

2,000

recycling 620 kilograms of waste. Improper waste

amounts of waste in various locations of the coun-

organized

hard-working volunteers collected large

disposal and dumping in rivers have been among

try. Parks, promenades, schoolyards, riverbeds,

the great environmental problems facing Belgrade

streets and other public areas were cleaned. This and

for many years. With the campaign "Let's clean the

other environmental projects of SBAG contribute to

coast of Belgrade", Sberbank Serbia has shown deter-

the implementation of the European Green Deal, a

mination to solve the problem and encourages other

set of policy initiatives by the European Commission

companies to follow suit. Sberbank Serbia aims to

with the overarching aim of making Europe climate-

continue with this initiative in the future, expanding

neutral in 2050.

it to other cities in Serbia and contributing to environmental protection together with our employees
and clients.

Volunteers of Sberbank Bosnia and Herzegovina taking care of Trebevic
mountain close to Sarajevo by removing waste.

Continuing with its environmentally and socially responsible activities,
Sberbank Serbia is cleaning the riverbanks of Belgrade already for the
third year.

“Plant a tree, don’t be a stump!” – Sberbank
Croatia supports national eco-campaign Sberbank
Croatia is the proud sponsor of the national Collective

“Let's do It, Bosnia”: colleagues from Sberbank

Planting Week. The civic initiative calls on the

Bosnia and Herzegovina clean up Trebevic

citizens of Croatia to plant as many trees as possible,

mountain

thus contributing to the fight against cli- mate

Bosnia and Herzegovina is one of 180 countries

change. Recognizing the importance of this project,

around the world that joined World Cleanup Day on

Sberbank Croatia became its first sponsor. The

September 18, 2021, through field volunteering. The

employees of the bank contributed to the
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Planting Week as volunteers by planting a number of

service IT equipment in a faster and more environ-

trees at a site near Karlovac. On top of that, the bank

mentally friendly way. The scooters can be easily

is actively encouraging its customers to refrain from

rented through Microsoft Outlook. The bank plans to

paper account statements and use the electronic

extend its fleet by 3 additional scooters at the end of

ones instead. This appeal is transmitted via CRM

the year.

channels and is supported by a dedicated prize game.
The Planting Week is organized by the “Plant a tree,
don’t be a stump!” Association. In 2021, the initiative,
originally scheduled for the first week of March, was
extended until the end of the month due to the overwhelming public interest. Over 60,000 trees have
been planted since the foundation of the association
in 2019.

Employees from Sberbank Bosnia and Herzegovina can now switch to
electric scooters to move from branch to another when it’s needed.

At the same time, Sberbank Bosnia and Herzegovina
has also reduced its car fleet by two. The idea to do
In March 2021 employees of Sberbank Croatia participated at the Planting Week by planting trees near Karlovac to contribute to a greener
future.

this came from the Global Banking Support Division,
which is in charge of corporate vehicles. With this
measure, the colleagues in Bosnia and Herzegovina

“SberZeleno”: Sberbank Serbia planting 20,000

aim to protect the environment and care for the local

trees

community.

Sberbank Serbia has signed cooperation agreements
with PE "Srbijašume" and the National Park "Fruška

Sberbank CZ is revitalizing fruit varieties

Gora" to plant 20,000 trees as part of the“SberZeleno”

The Sberbank Czech Republic Endowment Fund and

(“SberGreen”) initiative. The project is encouraging

the Czech Union for Nature Conservation (CUNC)

Sberbank customers to refrain from paper copies and

have been cooperating for three years on the pro-

receive all notifications from the bank electronically.

gram for revitalizing old fruit varieties. It is aimed

The bank has promised to plant one tree for every

at saving Czech traditional fruit tree varieties and

client email address submitted, thus contributingto

bringing them back to nature. The program covers

environmental protection. The seedlings have been

the mapping of new suitable areas for fruit orchards,

planted in several locations across the country,

planting new trees and further orchards mainte-

including the Suvobor and Rudnik mountains, the

nance in the places where Sberbank Czech Republic

city of Belgrade and the National Park "Fruška

branches are located.

Gora". During the "SberZeleno - 1 email = 1 tree" initiative, Sberbank Serbia collected more than 20,000
email addresses and confirmations of consent, thus
demonstrating that a large number of clients recognize the importance of this idea and support the
initiative. This enables the bank to further digitize its
business and promote new channels of communication with clients.
E-scooters rolling down the town of Sarajevo
Sberbank Bosnia and Herzegovina has equipped
its headquarters in Sarajevo with 7 electric scooters. This will allow the employees of the bank to
visit branches, attend meetings, distribute mail and

Taking care of fruit orchards and plants – Employees from Sberbank
Czech Republic enjoyed it contributing to a healthier tomorrow in this
way.
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Several bank employees participated in this vol-

Sberbank Bosnia and Herzegovina employees

unteering activity. In September, Sberbank Czech

plant 1,000 white pine seedlings

Republic focused on the maintenance of the trees

The employees of Sberbank Bosnia and Herzegovina

previously planted by its employees. In October, the

have planted 1,000 new white pine seedlings in the

bank planted new trees across the Czech Republic.

settlement of Dječići on the Bjelašnica Olympic

The partnership with CUNC goes beyond just plant-

Mountain. The bank’s employees planted 1,000 pine

ing trees. Jointly with the NGO, Sberbank CZ supports

seedlings, trying to raise awareness for environmen-

education on nature preservation and participates in

tal protection within the local community. White

exhibitions and trade fairs.

pine thrives best in locations with lots of light. It is
very adaptable to environmental conditions, tem-

Green transformation of Sberbank Croatia

perature, humidity and soil. It also tolerates frost,

Sberbank Croatia is undergoing a continuous green

drought and pollution very well. The planting initia-

transformation. In 2021, it has switched to the Green

tive was implemented as part of the ESG strategy of

Energy (“GrEn/ZelEn”) program by the local supplier

Sberbank Bosnia and Herzegovina, which focuses on

HEP Opskrba and is now receiving its energy solely

three key areas: environment, social responsibility

from renewable sources. By doing so, Sberbank

and corporate governance.

Croatia has advocated an ecological approach
towards energy consumption. In addition, the bank
has launched its "plastic-free" initiative: All water
dispensers using plastic tanks were replaced by new
dispensers. The bank is also making efforts to
reducethe greenhouse gas emissions coming from
cars. It has provided free parking spaces to all its
employees who use alternative "green" vehicles,
such as scooters and bicycles, when commuting to
work. The bank will continue its green
transformation as part of the SberCARE initiative.
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Stakeholder
Communication
In 2021, SBAG follows the principle of ensuring

various stakeholders (clients, employees, media,

regular, transparent, direct, timely and informative

etc.), briefings to client relationship managers, infor-

stakeholder communication related to all relevant

mation on website and online/mobile banking apps

developments within the bank, positioning Sberbank

as well as country-specific CEO letters to employees

Group as a globally successful and locally relevant

– was prepared and distributed across a variety of

company.

communication channels. On the day after the signing, the Management Board of all subsidiary banks

Employees of SBAG are regularly informed about the

held in-person and/or virtual town hall and senior

strategy and business performance via email as well

management meetings in order to inform their

as on the company’s intranet. The monthly group-

employees about the latest strategic developments.

wide newsletter “On the Move” contains crossregional news from all SBAG subsidiaries, reaching

Like in the previous years, SBAG continued to keep

more than 3,500 employees across eight countries.

employees up to date by providing all important

All

local

information via ad-hoc internal messages through e-

newsletters, corporate magazines or internal news

subsidiary

banks

regularly publish

mail and newsletters on a regular basis. The

to keep their employees up to date.

frequency

of

these

notification

updates

and

newsletters was very high in 2021 due to newly
In order to enhance direct communication between

introduced products and services in almost all mar-

the Management Board and the employees of the

kets, the Covid-19 pandemic situation and the stra-

bank, all subsidiaries organize regular “town hall”

tegic changes. In total, more than 400 internal news

meetings with employees as well as meetings with

updates were sent to employees in all the countries

B-1 and B-2 managers.

in which SBAG operates.

2021 marks the second business year that was

Another channel used to highlight important events

dominated by managing the uncertainties of the

and developments at SBAG is the social media

Covid-19 pandemic, which is why all subsidiary banks

platform LinkedIn. SBAG published more than 80

have continued to organize town hall or top manage-

posts in 2021 and counted over 7,000 followers

ment meetings predominately online.

on its official LinkedIn profile by the end of the year
(+17% followers compared to 2020).

The year 2021 marked an important strategic change
for SBAG, which decided to reduce its geographic
presence in CEE by selling subsidiary banks in
Serbia, Croatia, Slovenia, Bosnia and Herzegovina
(including Banja Luka), and Hungary. Reliable, timely
and coordinated stakeholder communication on the
day of the signing of the share purchase agreement
on November 3, 2021, was considered crucial. A
comprehensive tool kit – consisting of a general press
release, Q&A documents targeting
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Abbreviations
AML
BAM
BC&CM
bbp
BIA
CAFM
CEE
CEO
CIS
CSR
CZK
ECA
EUR
EU
ESG
FX
GDPR
HR
HUF
ISG
ISO
KYC
kW
LCY
LED
LMS
MWh
MUN
NaDiVeG
NPS
PMO
PSD2
REN
RSD
SBAG
SBEU
SBBH

-

Anti-Money Laundering
Bosnia and Herzegovina convertible Mark
Business Continuity & Crisis Management
Bank of Business Partners
Business Impact Analysis
Computer-Aided Facility Management
Central and Eastern Europe
Chief Executive Officer
Commonwealth of Independent States (Russian Commonwealth)
Corporate Social Responsibility
Czech Crown (Czech currency)
Export Credit Agency
EURO (joint Eurozone currency)
European Union
Environmental, Social and Governance
Foreign Exchange Market
General Data Protection Regulation
Human Resources
Hungarian Forint
Internal Sustainability Goals
International Organization for Standardization
Know Your Customer

-

SBBL
SBCZ
SBDE
SBEU
SBHR
SBHU
SBSI
SBRS
SEE
SIEM
SME
UNESCO
VBI

-

LED – Light-Emitting Diode
Learning management system
Megawatt per Hour
Model United Nations
Nachhaltigkeits- und Diversitatsverbesserungsgesetz
Net Promoter Score
Project Management Office
Payment Services Directive
Resolute Energy Corporation
Serbian Dinar
Sberbank Europe AG in Abwicklung (Vienna Headquarters)
Sberbank Europe AG in Abwicklung (Group)
Sberbank Bosnia & Herzegovina (Sberbank Bosnia & Herzegovina d.d.
Sarajevo)
Sberbank Banja Luka (Sberbank a.d. Banja Luka)
Sberbank Czech Republicech Republic (Sberbank Czech Republic, a.s.)
Sberbank Direct (Germany)
SBAG or SBEU
Sberbank Croatia (Sberbank d.d.)
Sberbank Hungary (Sberbank Magyarorszag Zrt.)
Sberbank Slovenia (Sberbank banka d.d.)
Sberbank Serbia (Sberbank Srbija a.d. Beograd)
Southeastern Europe
Security Information and Event Management
Small and Medium-Sized Enterprises
United Nations Educational, Scientific and Cultural Organization
Volksbank International

kW – Kilowatt
Local currency

page 51/52

Sberbank Europe AG in Abwicklung SUSTAINABILITY REPORT
2021

Imprint
Owner and publisher:
Sberbank Europe AG in Abwicklung
Headquarters:
Schwarzenbergplatz 3, 1010 Vienna, Austria
Austrian Companies Register number: FN 161285 i
Liquidators (former Management Board):
Sonja Sarközi, Pavel Barchugov, Alexander Witte, Aleksei Mikhailov
Sberbank Europe AG in Abwicklung Shareholder:
Sberbank Europe AG in Abwicklung is a banking group that is 100% owned by Sberbank of Russia, the largest
bank in Russia and a leading international financial institution. It is Russia’s most valuable brand and one of
the world’s top 25 brands. Sberbank has 11 regional banks that are operating more than 14,000 branches in 83
regions in Russia. The bank’s international network consists of subsidiaries, branches and representative
offices in 21 countries, including the UK, USA, CIS and Central and Eastern Europe.
Responsible for content:
Corporate Communications, communications@sberbank.at
Layout & Design:
"Fresh Creation", www.fresh-creation.com, EU Victoria Evstratova
Photos:
Sberbank Europe AG in Abwicklung, Sberbank of Russia, Daniel Hinterramskogler, Ludwig Schedl, FREEPIK COMP. S.L.
Typesetting and printing errors reserved.

page 52/52

Sberbank Europe AG in Abwicklung SUSTAINABILITY REPORT
2021

Sberbank Europe AG in Abwicklung - Schwarzenbergplatz 3, 1010 Wien

